Verizon Wireless
Mobile Office User Guides
For Windows™ 2000

To use Mobhile Office for basic Internet access, do the following:

Setting Up Your Digital Data Capable Phone as a Wireless Modem 2-5
Setting Up Your Mobile Office “Quick 2 Net” Connection 6-11
Setting Up Your Existing Dial-Up Connections 12 -16
Using Your Verizon Wireless Mobile Office Service 17-21
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Setting Up Your Digital Data Capable Phone as a Wireless Modem
Step 1. Go to control panel by clicking on Start, Settings, Control Panel
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Step 2: Select Phone and Modem Options

Step 3: Select the Modems Tab then Click Add...

Ji=]
gyt s | e |

ﬁ s roosr Bl s e B il

[Hun T |
i gy 29 0 DT D P e Vo (TR

s L P

"'l- | G

Step 4: Check the box labeled "Don't detect my modem; | will select it from a list." Then click Next.
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Step 5: If you have a driver provided by your phone manufacturer, click on the "Have Disk..." button. Insert your disk, click
"OK" and then choose the model of phone that you have.

If you do not have a driver from the phone manufacturer, choose (Standard Modem Types) on the left side of the Install New
Modem screen and "Standard 19200 bps Modem" on the right hand side of the screen, then click Next.

el Rrm Madom

Tl e raEndebaw wra wedl o paa sk 1o resers i rad Evse o |
Fabs® i maiallaies diah ek Haea [k

Hmndg et ek
fiarems Somrs [ gur il Sl 23] bpe W paey al
i Cimaind BRI Rea Wodsm
o Sdmrchid 14411 bzt Fociern
et Gtawiaad 2 bt Boaies | J
B 3 :I Sdmnchaed S5 by oo

Sl it TR fog koo
Lo R L) i

3 Smbirasir =+ o T ST =]

e T famcel | |

Step 6: Select Communications Port (COM1) and click Next. (Note: If your computer has more than one communications

(COM) port listed, select any COM port listed as a Communications Port. See your computer documentation to see which
serial ports correspond to the COM port you've chosen.)
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Step 7: Click "Finish".
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Congratulations! You have successfully set up your new digital data capable phone as a wireless modem!

It is recommended that the following steps 1-4 be followed for owners of Audiovox, Qualcomm,

or Kyocera phones.
You will need to make the following adjustment to your Standard 19200 bps modem driver to ensure optimum performance.

Step 1: Go to control panel by clicking on Start, Settings, Control Panel
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Step 2: Select Phone and Modem Options

4 041801 MO Userguides_Win2000 v2.doc



Step 3: Select the "Modems" tab, Select "Standard 19200 bps modem" then Click "Properties"
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Step 4: Select the "Advanced" tab, type "&c2" in "Extra Initialization Commands" then click "OK".
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Next you will need to go to Setting Up Your Mobile Office “Quick 2 Net” Connection (page 6) if you will be using Mobile
Office as basic Internet access service or if you plan to use AOL with Mobile Office.
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Setting Up Your Mobile Office “Quick 2 Net” Connection

Step 1. Itis necessary to first setup the phone as a modem. If you have done this already go to step 2, otherwise see

Setting Up Your Digital Data Capable Phone as a Wireless Modem (page 2).

Step 2: Go to Control Panel by clicking on Start, Settings, Control Panel
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Step 3: Double-click on "Dial-Up Networking."

Step 4: Next double-click on "Make New Connection."

Step 5: Click "Next"
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Step 6: Select "Dial-up to the Internet” then click "Next".
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Step 8: Select "l connect through a phone line and a modem" then click "Next".
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Step 7: Select "l want to set up my Internet connection manually, or | want to connect through a local area network (LAN)."
then click "Next".
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Step 8b: If this Screen displays, select "Standard 19200 bps Modem", then Click "Next"

Step 9: Deselect the box labeled "Use area code and Dialing Properties." Enter "#777" in the "Telephone Number" field.
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Step 10: Type in the User name of "gnc" and the Password of "gnc", then click "Next"
You may need to use "ati" for the user name and "net" for the password
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Step 11: Type "Verizon Wireless" as the name, then click "Next"

T sl

g 1l 1 Condmpaiey w1 ik

e i B i e ekl R i el R b
el i i b L

= £ s [ om e B wwee o et FF or iy e
- e

e e d—

bk [ e | e

Step 12: Select No to "Do you want to set up an Internet mail account now?" then click "Next"
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Step 13: Deselect "To connect to the Internet immediately, select this box and then click finish.", then click "Finish"
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Completing the Intemet Connection
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Step 14a: Optional Step, If you would like a shortcut on your desktop to use when you connect, right-click on "Verizon
Wireless’ Mobile Office" click "Create Shortcut" and click "Yes" when prompted. This will allow you to use your Quick 2 Net
Connection directly from your desktop.

Step 14b: Right-click on "Verizon Mobile Internet" and then click on "Properties".

Step 15:

Step 16:
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Click on the "Server Types" tab. Select "Advanced (custom settings)" option, then click on the "Settings" button.
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check "Allow older MS-CHAP version for Windows 95 servers" then click "OK"
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Step 17: Click "Yes"
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Step 18: Click on the "Networking" tab. Make sure that the only protocol selected is "Internet Protocol (TCP/IP)" then click

"OK".
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Congratulations! You have successfully set up your Verizon Wireless Mobile Office Quick 2 Net®™ Connection. Whenever
you want to connect to the Mobile Office service, simply click on “Start-Settings-Networking and Dial-up connections-Verizon

Wireless" then click "Connect".

You are now setup for basic Internet access. For additional help on using your Verizon Wireless Quick 2 Net™" Connection,

see section titled Using Your Verizon Wireless Mobile Office Service (page 17).
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Setting Up Your Existing Dial-Up Connections

Step 1. Itis necessary to first setup the phone as a modem. If you have done this already go to step 2, otherwise see
Setting Up Your Digital Data Capable Phone as a Wireless Modem (page 2).

Step 2: Go to Control Panel by clicking on Start, Settings, Control Panel

Step 3: Double-click on "Dial-Up Networking."

Step 4: Right-click the Connection you wish to use with your Wireless Modem (ie, My Connection)

Step 5: Select “Create Copy”
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Step 6: Right-click on the copy or your Connection
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Step 7: Select "Properties”
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Step 8: In the General tab,
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Select the Standard 19200 bps Modem (COM1), or your Wireless Modem (COM1) if you downloaded it

Step 9: Enter Your Connection’s entire 10-digit access number in the Phone number section,

Uncheck “Use dialing rules”
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Step 10: Select the Networking tab, Check only the Internet Protocol (TCP/IP) option, press “OK”
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Step 11a: Optional Steps. If you would like to rename your Connection to identify it as a mobile Connection follow steps
11a-11d.

Step 11b: Right-click on the copy of Your Connection

Step 11lc: Select “Rename”

Step 11d: Rename the Connection any descriptive name you want, (ie, “Copy of My Connection” , “My Wireless Connection”
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Step 12a: Optional Step, If you would like to place a shortcut on your desktop, right-click on "Verizon Wireless’ Mobile
Office" click "Create Shortcut" and click "Yes" when prompted.
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Step 12b: Right-click on "Verizon Mobile Internet" and then click on "Properties"”.

e
B

Step 13: Click on the "Server Types" tab. Select "Advanced (custom settings)" option, then click on the "Settings" button.
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Step 15: Click "Yes"
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Step 16: Click on the "Networking" tab. Make sure that the only protocol selected is "Internet Protocol (TCP/IP)" then click

"OK".
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Congratulations! You have successfully set up your existing dial-up connections. Whenever you want to connect to your
Internet Service Provider using Mobile Office, simply click on "Start-Settings-Networking and Dial-up connections-name of

ISP" then click "Connect".

You are now setup for basic Internet access. For additional help on using your Verizon Wireless “Quick 2 Net” connection,

see section titled Using Your Verizon Wireless Mobile Office Service (page 17).
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Using Your Verizon Wireless Mobile Office Service

Step 1: Click "Start" - "Settings" - "Network and Dial-up Connections" - "Verizon Wireless"

Step 2: Click "Dial". The User name is “gnc” and the Password is also “gnc”. You may need to use "ati" for the user name
and "net" for the password if the connection denies authentication.

Step 3: The system will display "Dialing...", then "Verifying user name and password...", "Registering your computer on the
network..." (briefly), then you will receive "Authenticated" and an icon of two computer screens connected to one another in
the task tray with a "Verizon Wireless Speed 19,200 kbps".
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Congratulations! You are now connected to your selected service. If you selected a connection to your corporate network
and have selected the "Log on to network" option, you will be prompted for your network logon (see our section on Setting
Up Your Existing Dial-Up Connections, (page 12), for additional information on the "Log on to network" option).

What can you do with your connection?

Browse the Internet

Step 1. Double-click the icon on the desktop for your favorite Internet Browser (or you can reach it through the Start menu.)

Step 2: In the address bar of your web browser, type the location (i.e. http://www.verizonwireless.com) you want to visit and
then hit the Enter key to go to that web site.
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POP3 E-mail

You can use your Verizon Mobile Internet connection to access your POP3 e-mail account if your provider allows access
through other providers (many do). If your provider restricts access to their send mail server you will get an error message
similar to the one below if you are attempting to send mail. If this happens, you can use the Quick 2 Net feature to connect to
your Internet Service Provider (ISP) when you want to send mail, rather than using your Mobile Internet Connection. To set
up a connection to your ISP see Setting Up Your Existing Dial-Up Connections, (page 12).

ﬁ; Outlook Express

Some enor: occurred while processing the requested task

Please review the list of errors below for more details: = S
Stop
I <« Details

™ Hang up when finished

Tasks Emnars

® The host ‘my.mail.com’ could not be found. Please werfy that you have entered the
server name comectly . Account: ‘my mall.com'. Sarver: 'my.mail.com’, Protocal
POPS, Port 110, Secure(S5LY: Mo, Socket Emor: 11001, Emor Number: (xB00CCCOD

0 of 1 tasks have completed successfully |

Using Internet E-mail

Many services such as www.altavista.com and www.yahoo.com provide free Internet based e-mail. These services provide
an easy way for you to access e-mail if you do not have a POP3 e-mail account or if Verizon Mobile Internet is your only
access to the Internet.

Internet Faxing

Many companies provide Internet faxing services. These can also be used via your Quick 2 Net Internet connection. For
more information on these services, use your favorite Internet search engine to search for information on "Internet fax
service."

A Note on Proxies

Most corporations go through a proxy server to access the Internet via the corporate network. If your company uses proxies
to access the Internet, contact your corporate network support to find out how to set up your browser to use proxies. You
would need these settings when you connect to your corporate network via a network connection at work or a dial up
connection. If you are currently using proxies and wish to use Verizon Mobile Internet services to access the World Wide
Web, follow the steps below to ensure proxy settings are disabled:

Internet Explorer 5.x

Step 1: Right-click on the Internet Explorer icon and go to properties (or if Internet Explorer is already open go to Tools then
Internet Options...)

Recycle Bin

Open
Explore

Browse with Paint Shop Prao
Open Home Page

Cut

Create Shortcut
Delete
Rename
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Step 2: Click on the Connection tab. Select your Verizon Mobile Internet Connection then click the Settings... button.

Internet Dptions

Ganelall Seculityl Content  Connections | Prngramsl Advancedl

= Use the Connection YWizard ho connect your
computer ta the [nternet -

i Diakup zefting:

&35 My Connection

LI Settings )

£ Dial whenever a network connection is not present

% plways dial my default connection
Set Default

€ Mever dial a gonnection

Current default — Infinet

¥ Perform system security check before dialing

i~ Local Area Network, [LAM] setting:

LAN Settings...

i B3

oK | Cancel I Appll

Step 3: Deselect the box labeled "Use a proxy server" then click OK. You may now access the World Wide Web via your

Verizon Wireless Quick 2 Net*™ Connection.

Werizon Mobile Intemnet Settings

~ Automatic: configuration

Automatic configuration may overnde manual settings. To enzure the
uze of manual settings, disable automatic configuration.

™ Automatically detect settings

[ Use automatic configuration script

Address) I

Address: [100.225.255.1 Part; [2220

Advansed!, |

™| Bvpass prowiservenfonlonal addiesses

— Dial-up setting:

User name: Properties |
Password: fdvanced |

Domair: (optional] I

[ Do not allow Intemet programs to use this connection

Cancel

Note: IE5 supports unique settings for each connection. So if you turn off proxy settings for your Verizon Mobile Internet
connection and have them enabled for your other connections, you will not need to change proxy settings when you switch

between connections.
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Netscape Navigator 4.x

Step 1. From within your browser, go to Edit then Preferences.

# about:blank - Netscape
File gl Yiew Go ‘Window H

[Eaf B+
[Eopy [Etr|+E
s Bt e
Select Al Chrly

Findin Page... Chl+F
Eirdldgarm [Etr| e
Search [ntemet

Step 2: Click on the "+" beside "Advanced" then "Proxies". Next select "Direct connection to the Internet" and click "OK."
You may now access the World Wide Web via your Verizon Wireless Quick 2 Net®" Connection.

Lategony:
| ‘Fonts

Anetwork proxy is used to provide additional security betweaen wour
computer and the Intamet (usually along with a firewall) andsfor to
Languages increase performance between networks be reducing redundant tratfic
Applications wia caching.

Smart Browsing

Idertity &' Direct connection to the [ntermet
E-.:ﬁ.dvanced " Manual proxy configuration BT |
i Cache
 Proxies © Automatic proxy configuration

Configuration location [URL): I
Eelmad |

0k |: I Cancel | Help I

Reminder: When you wish to access the Internet through your corporate network proxy server, you must repeat these steps,
selecting "Manual proxy configuration” then clicking "OK." Note: If your proxy setting is incorrect for the connection you are
using you will get an error whenever you try to go to any site.

Disconnecting
Step 1: Double-click on the connection icon in the task tray.
Step 2: Click "Disconnect.”

An alternate method to disconnect the network connection is to right click on the icon in the task tray and click disconnect on
the menu that will appear.

Enjoy using your new Mobile Internet Service!
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