Verizon Wireless
Mobile Office User Guides
For Windows™ 95/98

To use Mobhile Office for basic Internet access, do the following:
Setting the Phone Up As a Modem

Setting Up a Mobile Office Quick 2 Net™™ Connection

Using The Mobile Office Service

Related Support Documents:

Setting Up Your Existing Dial Up Connections

Setting Up AOL 4.0/ 5.0 (If you currently use AOL.)

Faxing With Your Digital Data Capable Phone
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Setting the Phone Up as a Modem

Step 1:(Optional) If you have a driver that was provided with your phone skip this step. If you do not have a driver you can use

a standard driver included in Windows or we recommend using our driver. Download the Mobile Office Driver.

Step 2: Go into control panel by clicking on Start, Settings, Control Panel

-2 - o _
I (%, oethngs H| B3 Control Panel

....................... A |

Step 3: Select Modems

b odemns

Step 4: Click Add...

Modems Froperties K E

General | Diagnostics I

@ The following modems are zet up on this computer:

i 4 Cellular PCMCIA Modem
Remaove Properties |
— Dialing preferences
Dialing from:  Default
Click Dialing Properties to modify how your calls are
dialed.
Dialing Froperties I
] | Cancel
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http://www.verizonwireless.com/internet_data/mobile_office/drivers/vstdmdm.inf

Step 5: Select "Other" then click Next. (If your PC does not support PC-Cards you will not get this screen.)

Install New Modem

“What type of modem do o want toinstall?

" PCMClA modem card

< Back I Hext » I Cancel |

Step 6: Check "Don't run the Hardware Installation wizard" if you get this dialog box. Then click on the Next button.

Install New Modem

There appears to be a new port or modem adapter in
the computer. Windows will now have the Hardware
Installation fizard determine the adapter's port
configuration,

Click Mesxt when you are ready to continue.,

¥ Den't run the Hardware Installation Wizard

N

< Back I Hext » I Cancel |

Step 7: Check the box labeled "Don't detect my modem; | will select it from a list." Then click Next.

Install MNew Modem

| wWindows will now try bo detect pour modem, Before
continuing, you should:

1. If the modem is attached to your
computer, make sure it is turned on.

2. Quit any programs that may be using the
madem.

Click Mext when wou are ready to continue.

F%D an't detect my moderm; | will select it fron a list:

¢ Back I Mext > I Cancel
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Step 8:

If you have a driver provided by your phone manufacturer, click on the "Have Disk..." button. Insert your disk, click "OK" and

then choose the model of phone that you have.

If you do not have a driver from the phone manufacturer, choose (Standard Modem Types) on the left side of the Install New

Modem screen and "Standard 19200 bps Modem" on the right hand side of the screen, then click Next.

If you downloaded the Verizon Wireless Modem Driver (vstdmdm.inf), click have disk, click browse, and select the directory
where you saved the file by double clicking on it, then click OK twice. Pick your cell phone if it is listed otherwise select

"Verizon Wireless STD Modem", click Next.

Install Hew Modem

4

Manufacturers:

[Standard Modem Types)
Apex Data Inc.
Boca Research
E-Tech

Exar
L Hine

& Click the manufacturer and model of your modem. |f your moder is not listed,
- or if you have an installation dizk, click Hawve Digk.

Modelz

Standard 300 bpz Modem -
Standard 1200 bps Modem
Standard 2400 bps Modem
Standard 9600 bps Modem
Standard 14400 bps Modem
iStandard 19200 bps kModem
Standard #R800 bns Modem

[
Hawve Disk. . |

< Back I et > I Cancel |

Step 9: Select Communications Port (COM1) and click Next. (Note: If your computer has more than one communications
(COM) port listed, select any COM port listed as a Communications Port. See your computer documentation to see which

serial ports correspond to the COM port you've chosen.)

Install New Modem

Y'ou have selected the following modem;
IStandard 19200 bps Modem

Select the port ta uze with this modem:

Frinter Port [LPT1)
Wirtual Infrared COM Port
Wirtual Infrared LFT Port

< Back I Next)i I Cancel
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Step 10: Click "Finish".

Install Mew Modem
m
:

| Your modern haz been zet up successfully,

If you want to change these settings. double-click
the Madems ican in Control Panel, select this
modem, and click Properties.

< Back Cancel

Congratulations! You have successfully set up your new digital data capable phone as a wireless modem!

Next you will want to go to Setting Up a Mobile Office Quick 2 Net®™ Connection if you are setting up basic Internet access
or if you plan on using AOL with the Verizon Quick 2 Net™™ Connection Service.

Setting Up Your Existing Dial Up Connections

Faxing With Your Digital Data Capable Phone - Setup
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Setting Up a Mobile Office Quick 2 Net®™ Connection

Step 1: It is necessary to first setup the phone as a modem. If you have done this already go to the next step, otherwise see

Setting the Phone Up As a Modem.

Step 2: Double-click on "My Computer"

on your Windows desktop.
s |

| nternet
Euplorer

o
M 3 lecucle Bin
e e

Step 3: Double-click on "Dial-Up Networking."

J File Edt “iew Go Favortes: Help |
[ N |
Back Fanward ] Cut Copy FPaste
J.ﬁ.ddress g ty Computer j

5 > & @ M,

3% Floppy [&:] “in38tp5GEle Printers Control Panel Diallp
(C:] Metwarking

Step 4: Next double-click on "Make New Connection."

B2 Dial-Up Networking M=l E3

J File Edit ‘“iew Go Favortes Connection:  Help

-

& =
Back Fonward p Create

[rial

@‘&5

J Addrezs Dial-Up Metworking
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Step 5: Type "Verizon Mobile Internet" as the name, select your newly set up wireless modem as the device, then click

"Next". (If you used the Verizon Modem Driver select your cell phone model or the Verizon standard driver from the drop down
list.)

Make New Connection

Tvpe a name for the computer pou are dialing:

Verizon Mobile Internet

Select a device:

| Standard 13200 bps Modem |
LConfigure. .. |

< Back I Mext » I Cancel |

Step 6: Leave the area code blank and type "#777" for the telephone number then click "Next".

Make Mew Connection

Type the phane nurmber for the computer you want to call

fiea code; Telephone number:
| x| - fwE
Country code;
L IUnited States of America (1) j

< Back I Mest > I Cancel

Step 7: Click "Finish".

Make New Connection

Y'ou have successfully created a new Dial-Up Metworking
connection called:

Yerizon Mabile Interme

Click Finigh to gave it in pour Dial-Up Metworking folder.
Double-click it to connect.

To edit this connection later, click it, click the File menu
and then click Properties.

< Back I Finizh [ I Cancel
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Step 8:

Optional: If you would like a shortcut on your desktop to use when you connect, right-click on "Verizon Mobile Internet” click
"Create Shortcut" and click "Yes" when prompted.

Required: Right-click on "Verizon Mobile Internet" and then click on "Properties”.

Step 9: Uncheck the box labeled "Use area code and Dialing Properties. "

B2l Dial-Up Metworking [_ (O] <]
J File Edit Wiew Go Favortes Connections  Help ‘
R & &
Back Eanyard p Create Dial Cut
J Address I Dial-Up Netwarking j
b ake Mew
Connection Connect
Create Shortcut
Delete
Rename
Opens the property sheet of selected items. i
Verizon Mobile Intemnet EHE

General |Server Typesl Scriptingl Mullilinkl

= Q‘ &irT ouch Mobile [ntemet
=]

— Phone number:

fiea code: Telephone number;

| I S X

[Faunticade;

IUnited States of America [1] j

[ ilze area code and Dialing Properties

— Connect uging:
[ Standard 19200 bps Modem =l
LConfigure. .. |

ak. & I Caticel |
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Step 10: Click on the "Server Types" tab. Uncheck everything except "Enable Software Compression" under '‘Advanced
options' and "TCP/IP" under the 'Allowed network protocols:' section, then click "OK"

Verizon Mobile Internet HE

General Server Types I Scriptingl Multilinkl

Type of Dial-Up Server:

IF'F'P: Internet, YWindows NT Server, Windows 38 j

—Advanced options:

¥ Enable zoftware compression
™ Require grcrpted password
™ Require data encryption

™ Becord aloq file for this comnection

—Allowed network protocals:
[~ MetBEUI
™ IP¥/SF Campatible

v ICRAP TCRAP Settings... |
’TI\_I Cancel |

Step 11: When you're ready to connect to the Internet, connect all of your cables, then double click your "Verizon Mobile
Internet Connection." Enter "gnc"” for the user name and "gnc" for the password, in lower case.

=# Connect To EHE

= =
i verizan Mabile..

User name: anc

Password:

Fhone number: IW??
[l branm: IDefauIt 'l sl Properties...l

Connect [ I Cancel |

Congratulations! You have successfully set up your Verizon Quick 2 Net™™ connection. Whenever you want to connect to
the Verizon Quick 2 Net™™ service, simply double-click on "My Computer", double click on "Dial-Up Networking", double-click

your Verizon Quick 2 Net™", then click "Connect".

You are now setup for basic Internet access. For additional help in using your Verizon Quick 2 Net®" connection, see our
document on Using The Mobile Office Service.

Other Mobile Office Set Up Instructions:
If an AOL subscriber see Setting Up and Using AOL 4.0/5.0
Setting Up Your Existing Dial Up Connections

Faxing With Your Digital Data Capable Phone - Setup
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Using The Mobile Office Service

Step 1: Double-click on "My Computer" on your Windows desktop.

Step 2: Double-click "Dial-Up Networking" (In the example above we have created a shortcut on the desktop to "Dial-Up
Networking." To set up your own shortcut, right click on Dial Up Networking, select create shortcut, then click on yes.)

E My Computer [_ [O] x|

J Eile  Edit Wiew Go Favorites Help

& S b
Back Forward Up Cuit Copy Paszte

J Address |§J My Carputer

3% Floppy [&:] 'wWin98tp5E0s Printers Cantrol Panel
(C)

Step 3: Double-click the wireless connection you wish to use.

E2 Dial-Up Networking M=l B3

J File  Edit “iew Go Favortes Ennnectinn}

@ = = | »
Back EanwErd Up Create
J Address I Dial-Up Metwarking j

Step 4: Click "Connect." (Note: If using your Verizon Quick 2 Net™™ connection, the user name is "gnc" and the password is

"gnc”, use lower case, without quotes.
[ 7]x]

=# Connect To

= =
i verizan Mabile..

User name: anc

Password:

Fhone number: IW??
[l branm: IDefauIt 'l sl Properties...l

Connect [ I Cancel |
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Step 5: The system will display "Dialing...", then "Verifying user name and password...", "Logging on to network..." (Briefly),
then you will either receive both a "Connected to..." and an icon of two computer screens connected to one another in the task

tray, or just the icon in the task tray.

=¢ Connecting to Yerizon Mobile Internet [ X]

Statuz: Werifying user name and Cancel |

pazsword...

=% Connected to Verizon Mobile Internet  EE

Connected at 14,400 bps
Duration: 000:01:06

T
&

Disconnect

Bytes received: 380 |

Buytes zent: 1,759 Details >

BB W 315PM

Congratulations! You are now connected to your selected service. If you selected a connection to your corporate network
and have selected the "Log on to network" option, you will be prompted for your network logon (see our section on Setting Up
Your Existing Dial Up Connections for additional information on the "Log on to network" option).

What can you do with your connection?

Browse the Internet

Step 1: Double-click the icon on the desktop for your favorite Internet Browser (or you can reach it through the Start menu.)

11
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Next Step: In the address bar of your web browser, type the location (i.e. http://www.verizonwireless.com) you want to visit
and then hit the Enter key to go to that web site.

J "Bookmatks A Goto IhtlDZﬂ'ﬂ‘WWW verizonwireless.com/ j )" What's Relat

FAQs | Store Locator My VW | About Us | Hews | Ask Ug

Welcome to VerizonWireless.com.

Simple. Affordable. National.

Shop »
Online Account  »

Across town or across the
country. Simple calling plans
that are accessible to everyone
fram coast to coast.

That's Werizan Wireless.

Plans and Pricing »
Equipment »

Price Plan Maps »

Hot Off;rs
Bromotional Qffers

Calling Features »

Mabile Web ]

jom tn. -

Text Messagi
ext Measaging Introducing

Mg Bvery TwvnSW
Geta new wireless phone
every two years! Mow you
—— can always have a more
FFER Shl{lpmg advanced phone, no matter

with online purchase
Includes Accessory Mart crders e A TR

Enter New Zip Code »

POP3 E-mail

You can use your Verizon Quick 2 Net®™ connection to access your POP3 e-mail account if your provider allows access
through other providers (many do). If your provider restricts access to their send mail server you will get an error message
similar to the one below if you are attempting to send mail. If this happens, you can use our Mobile Office Service to connect
to your Internet Service Provider (ISP) when you want to send mail, rather than using your Quick 2 Net®™ Connection. To set
up a connection to your ISP see Setting Up Your Existing Dial Up Connections.

ﬁ,i Outlook Express ]

Same erors occured while processing the requested task
Flease review the list of errars below for mare details.

Stop

I
==

| << Details

[~ Hang up when finished

Tazks Errars

@ The host ‘my.mail.com’ could ot be found, Please verify that wou hawe entered the
sener name comecthy . Account: 'my.mail.com’. Server: 'my.mail.com’, Protocal:
POPZ, Port 110, Secure(S5Lx Mo, Socket Bmor: 11001, BEmor Humber: Ox200CCC0OD

0 of 1 tazks have completed successiully A

Using Internet E-mail

Many services such as Verizon Wireless’ free portal www.myvzw.com[www.altavista.com and www.yahoo.com provide free
Internet based e-mail. Other free e-mail services include www.altavista.com and www.yahoo.com. These provide an easy way
for you to access e-mail if you do not have a POP3 e-mail account or if Verizon Quick 2 Net®" is your only Internet service.

12
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http://www.myvzw.com/

Internet Faxing
Many companies provide Internet faxing services. These can also be used via your Mobile Office Quick 2 Net®™ connection.
For more information on these services, use your favorite Internet search engine to search for information on "Internet fax
service."

A Note on Proxies
Most corporations go through a proxy server to access the Internet via the corporate network. If your company uses proxies to
access the Internet, contact your corporate network support to find out how to set up your browser to use proxies. You would
need these settings when you connect to your corporate network via a network connection at work or a dial up connection. If

you are currently using proxies and wish to use Verizon services to access the World Wide Web, follow the steps below to
ensure proxy settings are disabled:

Internet Explorer 4.x

Step 1: Right-click on the Internet explorer icon and go to properties (or if Internet Explorer is already open go to View then
Internet Options...)

Fecpcle Bin

Open
Explore

Browse with Paint Shop Pra
Open Home Page

Cut

Create Shorkcut
Lelete
Rename

Properties k

Step 2: Click on the Connection tab. Uncheck the box labeled "Access the Internet using a proxy server" then click OK or
Apply. You may now access the Internet through the Verizon Quick 2 Net™™ service.

Internet Explorer Properties EHE

Generall Securityl Content  Connection | Programsl Advancedl

~ Connection
& Uze the connection wizard to connect yaur Cammest. |
) computer to the Internet.

Tao change your settings directly, select one of these options:

& Connect to the Intemet using a modem Settings... |

" Connect to the Intemet using a local area network

— Prowsy server

[V {Access the Intemet using a prosy server
Y= ddress: [100225255 | Port [2220 | | Advanced.. |

™ Eypass prowy server for local [Intranet) addresses

— Automatic configuration
= YYour network. administrator may have given Corfigure... |
.E.. you the name of a server that will configure =

Internet Explorer.

QK I Cancel | Apply |

When you wish to access the Internet through your corporate network proxy server, you must repeat these steps, checking
the box labeled "Access the Internet using a proxy server." If your proxy setting is incorrect for the connection you are
using you will get an error whenever you try to go to any site.

13
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Internet Explorer 5.x

Step 1: Right-click on the Internet explorer icon and go to properties (or if Internet Explorer is already open go to Tools then

Internet Options...)

Step 2: Click on the Connection tab. Select your Verizon Quick 2 Net™™ then click the Settings... button.

Open
Explore

Open Home Page

Browse with Paint Shop Pro

Cut

Create Shortcut
Delete
Fiename

Internet Options

Genelall Securityl Content  Connections IProgramsI .t‘-\dvanc:edl

Uze the Connection ‘wizard o connect your
computer to the [nternet.

Setup...

— Dialup settings

4 by Connection

[ |
" Mever dial a conmection

" Dial whenever a network connection is not present
& Always dial my default connection

Current default  Infinet

¥ Peifoim system security check before disling

4]

Add
Bemaowve

Settings...

Set Default

— Local Area Metwark, [LAM] zetting

6

LAM Settings...

14
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Step 3: Uncheck the box labeled "Use a proxy server" then click OK. You may now access the World Wide Web via your

Verizon Quick 2 Net™™ service.

Note: IE5 supports unique settings for each connection. So if you turn off proxy settings for your Verizon Quick 2 Net™"

Verizon Mobile Internet 5Settings HE

—Automatic configuration

Automatic configuration may overide manual settings. To ensure the
uze of manual settings, disable automatic configuration.

[ Automatically detect settings

™ Use automatic configuration script

Addiess I

— Prosy server
Sddress; |1DEI.225.255.1 Fart: 2220 Sdyanced.. |

™| Bnpass praqy servenion lozal addiesses

— Dial-up zettingz

Uszer name: I Properties |
Pazsword: I Advanced |
|

Domain: [optional]

[ Do not allow [ntermet programs o use this connection

ak. It I Cancel

connection and have them enabled for your other connections, you will not need to change proxy settings when you switch

between connections.

Netscape Navigator 4.x

Step 1: From within your browser, go to Edit then Preferences.

about:-blank - Netscape

File @l “fieww Go WWindow Hi

£ (S0t (Sl
[Eopy (EhlHE
a4 [Baste [Strfreis
T SelectAl  Cuka |

——  FindinPage.. ChlF
Eimd Egaim i ke
Search |ntermet

15
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Step 2: Click on the "+" beside "Advanced" then "Proxies". Next select "Direct connection to the Internet" and click "OK." You
may now access the World Wide Web via your Verizon Quick 2 Net™" service.

LCategony:
Fants
Colars
E‘-Navigator Anetwork proxy is used to prowide additional security between your

computer and the Intemet (usually along with 3 firewall) andior to
Languages increase performance betwesan networks be reducing redundant tratfic
Applications wia eaching.

Smart Browsing . :
dentity % Direct connection to e Internek

= dvanced € Manual prowy configuration T |
i Cache

Proxies € Automatic prosy configuration

Configuration location [LIRL]: I
HEload |

QK [: I Cancel | Help |

Reminder: When you wish to access the Internet through your corporate network proxy server, you must repeat these steps,
selecting "Manual proxy configuration” then clicking "OK." If your proxy setting is incorrect for the connection you are
using you will get an error whenever you try to go to any site.

Disconnecting

Step 1: Double-click on the connection icon in the task tray.

||‘ED%,@E§§ 315 PM

Step 2: Click "Disconnect.”

=¢ Connected to Yerizon Mobile Internet EHE

Bl =,  Connected at 14,400 bps

B35 Duration: 000:01:0
Bytes received: 380 Disgonnect 4
Bytes zent: 1,759 Details 55

An alternate method is to right click on the icon in the task tray and click disconnect on the menu that will appear.

Status

B

Enjoy using you new Quick 2 Net®" Service!
Other Instructions Related To Using Mobile Office:
If an AOL subscriber see:
Setting Up and Using AOL 4.0/5.0

Faxing With Your Digital Data Capable Phone

16
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Setting Up Your Existing Dial-Up Connections

Step 1: It is necessary to first setup the phone as a modem. If you have done this already, go to the next step, otherwise see
Setting the Phone Up As a Modem.

Step 2: Double-click on "My Computer".

P |

| nternet
Euplorer

Step 3: Double-click on Dial-Up Networking.

E. My Computer [_[Of x|
J Ele Edit Yew Go Favorites Help |ﬁ
J a2 | &

Back Forwand Up Cut Copy
JAddress I Fy Carnputer

= = @ [«

32 Floppy (&) 'Wwin98tpSEDe Printers Contral Patel
(C]

Step 4: Right-click on the connection you want to setup for wireless connection and then click on Properties.

B2 Dial-Up Metworking - O] x|

J File Edit “iew Go Favoites Connection:  Help |

J<:=,=:>,|§|éé

Back Eanward Up Create Dial Cut
JAddress I Dial-Up Metwarking j
=%
Make New (ST
Connection Canrras
Create Shortcut
Delete
Fiename
Opens the property sheet of selected items. 4

17
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Step 5: Make a note of the area code and phone number of this connection.

My Connection

o =] e

nited States of America (1] |_

tegahertz Telephony 30<M55E Moderr

PPP: Intermet, Windows NT Server, Windows 38 |—

00 0RO

|
{

18
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Step 7: Note the TCP/IP settings for your connection. Then click "OK"

TCPAP Settings E

¥ Sepver assigned IP address

" Specify an IP address

|F addfess: | o, o0 ,0 10 |

" Server assighed name server addresses

¥ Specify name server addiesses

Prirnary DMS: | 205 100, 200 0 1 |

Secondary DNS: | 206,100, 200, 1 |

Prirnary WINS: | o,o,0 .0 |

Secondary WINS: | oo, 0,10 |

¥ Use P header compression

W Use default gateway on remote netwark,

aF. & I Canhicel

Step 8: Click on the "Scripting" tab and note the script file if you are using one. (If you have no scripting tab you are using an
older version of dial up networking and can upgrade to the latest version which can be found at:
http://www.microsoft.com/windows95/downloads/default.asp Click OK to exit.

My Connection EHE

Generall Server Types  Seripting | Multilinkl

Script file
File: narne;

C:“Program Fileshdcoessones\somescript. zcp

Edit Browsze

™ Step through script

v Start terminal screen minimized

ak. [: I Cancel

19
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Step 9: Double-click on Make New Connection. You may choose to hame the connection the same as your existing

connection prefaced with Wireless (See below.) Be sure to select your wireless modem - (It will show up as a standard

modem unless you used our driver or one supplied with the phone) - then click Next.

Make New Connection

Tvpe a name for the computer pou are dialing:

onnection

Select a device:

| Standard 13200 bps Modem |
. LConfigure. .. |

< Back I Mext » I Cancel |

Step 10: Enter the phone number, including 1 plus the area code you recorded in step 5, all in the blank for "Telephone

number." Do not enter anything in for "area code". (See Below) Click Next.

Make New Connection
Type the phone nurmber for the computer pou want to call:

Area code: Telephone number:
|| =l - |eaa-555-1 212

Country code:
IUnited States of Amenca [1) j

< Back I ﬂext)é I Cancel

Step 11: Click "Finish".

Make New Connection

Y'ou have succeszfully created a new Dial-Up Metworking
cannection called:

ornechior

Click. Finizh ta zawve it in wour Dial-Up Metwarking falder.
Double-click it to connect.

To edit this connection later, click it. click the File menu
and then click Properties.

< Back I Firizh E I Cancel

20
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Step 12: Right click on your new wireless connection and choose "Properties".

2 Dial-Up Networking H=] E3
J File Edt “iew Go Favoites Connections  Help |

A & &
Back v Up Create Dial Cut
J Addrezs I Dial-Up Metworking j
M ake Mew
Connection Connect
Create Shartcut
Delete
Fienarme
Opens the property sheet of selected items. i

Step 13: Uncheck the box labeled "Use area code and Dialing Properties”. Next, click on the "Server Types" tab.

Wireless Connechion K E

Gieneral |Sewer T_I,Jpesl Scriptingl Multilinkl

Wireless Conhection
)

~ Phaone number:

Area cade; Telephone nurmber;

| =] - |eooBs51212

[Cauntiecade:

IUnited States of America (1] j

[™ ilze area code and Dialing Properties

— Connect Lsing:

[5tandard 13200 bps Madem =
Configure. .. |

ak. I Catcel |
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Step 14: Check the selections matching your original connection as noted in step 5. (Note: You may be able to speed up your
connection by NOT checking "Log on to network" as well as only checking the options shown below. If these settings do not
work for you, use your original settings. If you have questions on which settings are necessary, contact your Internet Service
Provider or corporate network support for assistance. Next, click the TCP/IP settings button.

Wireless Connection EE

General Server Types |Sc:ri|:|ting| Multilinkl

Tupe of Dial-Up Server;

IF'F'F': Intermet, wWindows MT Server, Windows 93 j

—Advanced options:
[ Log on to network
¥ Enable software compression
[ Require encrpted password
™ Require data enciyption

[~ Becord alog file for this connection

— Allowed netwark, protocaols:

[ MetBEUI

i

¥ ICRAP TCP/IP Settings...

ak. I Catcel |

Step 15: Enter the information recorded in step 7 into the appropriate spots under TCP/IP Settings. Click "OK"

TCPAP Settings E

¥ Sepver assigned IP address

" Specify an IP address

|F addfess: | o, o0 ,0 10 |

" Server assighed name server addresses

¥ Specify name server addiesses

Prirnary DMS: | 205 100, 200 0 1 |

Secondary DNS: | 206,100, 200, 1 |

Prirnary WINS: | o,o,0 .0 |

Secondary WINS: | oo, 0,10 |

¥ Use P header compression

W Use default gateway on remote netwark,

aF. & I Canhicel
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Step 16: If a script was found in step 7, click on the Scripting Tab and enter it as it appeared or browse and select it. If no
script is required click "OK".

Wirelesz Connection E

Generall Server Types  Scripting |Mu|ti|ink|

Script file
File name:

C:AProgram FileshAccessones\somescript sop

Edit Browse

™ Step through script

W Start terminal screen minimized

oK I:I Cancel |

Step 17: Double click on your new Wireless Connection, enter your login and password, check the box labeled "Save
password" then click "Connect".

=¢ Connect To HE

B )
e Wireless Connec...

User name:

Password:

Phane number: |500-555-1212
Uil from: Im 0] Properties_._l

Connect I Cancel |

Congratulations! You have successfully configured your new digital data connection. Repeat the above steps for each
connection you wish to use wirelessly.

To Connect: Simply double click on "My Computer", then double-click on "Dial-Up Networking", double click on the wireless
connection you wish to use and click "Connect".

(Note: If you would like a shortcut to Dial Up Networking on your desktop, right click on Dial Up Networking, select Create
Shortcut and click on Yes)
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To Disconnect:

Step 1: Double-click on the connection icon in the task tray.

B R, 315PM

Step 2: Click "Disconnect.”

=€ Connected to Verizon Mobile Internet

Q".;:-_ Connected at 14,400 bps
oe .
= Duration: 0000106
Bytes received: 380 IDiEamAEE _
Bytes sent; 1,759 Details »>

An alternate method is to right click on the icon in the task tray and click disconnect on the menu that will appear.

Status

B

Other Mobile Office Set Up Instructions:

Setting Up a Mobile Office Quick 2 Net®™ Connection
If an AOL subscriber see:

Setting Up and Using AOL 4.0/5.0

Faxing With Your Digital Data Capable Phone - Setup
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Setting Up AOL 5.0 to work with your Digital Phone

(If you are using AOL 4.0 — See AOL 4.0/5.0 for Setup Instructions, page 29)

Step 1: Right click on the AOL Icon in your task tray and select "Auto Start Options".

Start AOL
A i

System |nfarmatiar. .
E xit

Step 2: Select "Don't use any Auto Start options” and click the OK button.

Auto Start ADL [ x|

Thiz feature can automatically start AOL or notify
you when an intermet connection iz established,

" Automatically start A0L
" Dizplay a dislog asking me if | want to start A0L
¢ Blink the A0L tray icon

& Don't use any Auto Start oplions

Cancel |

Before continuing with these instructions if you have not done so already you need to set the phone up as a modem and
create a Quick 2 Net®™ Connection in Dial Up Networking - see Setting the Phone Up As a Modem and Setting up a
Mobile Office Quick 2 Net®™ Connection. Once this has been completed go to Step 3.

Step 3: Launch AOL, if this is the first time you are launching AOL after you installed your phone as a modem you will get the
following dialog, click on the Next button. (If you fail to get the dialog below, see the setup instructions for AOL 4.0.

ADL Setup

Update Modem Settings

A
A%

Endire
ALl

AOL has detected 3 new modem installed on wour computer. Your A0L
settings will now be adjusted to work with it.

Pleaze click MEAT.

i
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Step 4: Click on the last option then Next

Select Your Connection

Wie hawe detemmined you can connect to the AOL service using
the options listed below. Click on the connection option wou would
like to uze (most people will connect with a modem). Then click
Mext to continue.

-2 hbodem (telephone line connection) Yy

Confirm Your TCP/IP Connection

TCPAP normally reguires no extra configuration. Click Hext to
sign onto ACL.

Hawewer, if your LA requires additional prooy setup, uncheck the bo

belovn by clicking on i, fhen click Mest o further modify . You may need
bo click Setup on the Sign On screen, select TCPAP, and then click Edit

b rdify your TOPAP connecion setings.

¢m g

tS m

AOL is now configured to work with your Verizon Quick 2 Ne

Using AOL with Your Mobile Office Quick 2 Net Connection
Establish Your Mobile Office Quick 2 Net Connection:

Step 1: Double click on "My Computer"

Step 2: Double-click on "Dial-Up Networking"
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Step 3: Double click on your Quick 2 Net™™ Connection

=%

WEHZON
kabile Internet

(Note: If you would like a shortcut to your Quick 2 Net™™ Connection on your desktop, right click on it, select "Create Shortcut"
and click on "Yes". Then you can use the shortcut instead of the above steps.)

Step 4: Enter "gnc" for the user name and "gnc" for the password. Check the box labeled " Save password", then click
"Connect".

=# Connect To

L=
==& verizon Mobile...

Uszer narme: Iq ne

Pazsword:

Phone number: Iﬂ???

iz i) freim g IDefauIt j i Prom=g=E, |
Connect I Cancel |

Launch AOL:

Once connected (computers or modem icon will appear in the task tray), launch AOL. From your "Sign On" screen be sure to
Select "TCP/IP: LAN or ISP" for the location and click "sign on".

Also if you only want to browse web pages, instead of launching AOL you can just launch Internet Explorer or Netscape.

To Disconnect:

Step 1: Sign Off in AOL, (Signing Off will not end the call), then Double-click on the connection icon in the task tray.

||‘ED%,@E§§ 315 PM

Step 2: Click "Disconnect.”

=¢ Connected to Verizon Mobile Internet

Connected at 14,400 bps
Duration: 000:01:08
Bytes received: 380

[ |3
&

Disconnect

Bytes zent: 1,759 Detallz 53
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An alternate method is to right click on the icon in the task tray and click disconnect on the menu that will appear, after signing
off in AOL.

Status

B

(If you normally use a modem other than your cell phone, just remember to change the location to whatever you normally use
when signing on using a regular phone line.)
Other Mobile Office Set Up Instructions:

Setting Up Your Existing Dial Up Connections

Faxing With Your Digital Data Capable Phone - Setup
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Setting Up AOL 4.0 to work with your Digital Phone

Step 1:To use these instructions to setup AOL, you have to first setup the phone as a modem and create a Quick 2 Net™"
Connection in Dial Up Networking.

If you have done this already go to the next step to set up AOL to use the Quick 2 Net™™ Connection, otherwise, see Setting
the Phone Up As a Modem and Setting up a Mobile Office Quick 2 Net®™ Connection.

Step 2: Launch AOL and click on "Setup"”

Step 3: Click on the last option then Next

Ammeerica Qnling Setup

Tioa Dt iy ke yoins i Falrwy i ol CONdwch b
I B0, BerniD lniiher meull] iy el 00 o), Fold ClCE

O il 0 e AL A pheas sl
o Bode AEBL ey phasy pemsisoy o chage dsleg srbir.
0 fidd w1 chawp | reedvs o ple cpnsciien dese

b L i o i B §S S B R el el B W EF

el Lisd b b s s sl e g v Eriemn P e PO
o LA i e i P B P L Sl P OB G i

EmEzn  EmEn =

Step 4: Select the last option - (Add a custom connection), the Name will default to ISP/LAN Connection, click on Next.

ALl Swiap

E.ﬁﬁﬂ Location

Mame! | EFLAN Canmacion |

Ty e cxinme ol Eﬂ Timee s &) sy pachi ramber (ConnoCiion,

EACS o arlian st DO an & Mkl One aicess pidne nussbes or
tormachion malhad, sach s & TOFIP cennectlian Thisigh & LAN o
5P for BYOA plan membars

) Add mumbers from Be st of socess phone sumbers.

= fudd w cwwtom connsctiss [lof example, TORER,

* en ] —
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Step 5: Click OK when you see this:

:1,} Arwsica (nkee & 1tup o connmst uiing an (5P or LAK

=

Using AOL with Your Mobile Office Quick 2 Net Connection
Establish Your Mobile Office Quick 2 Net Connection:

Step 1: Double click on "My Computer"

g
A Recycle Bin
Meighborhiood YEIE BN

Step 2: Double click on "Dial-Up Networking"

Step 3: Double click on your Verizon Mobile Internet

Verizon
kabile Internet

(Note: If you would like a shortcut to your Verizon Mobile Internet on your desktop, right click on it, select "Create Shortcut"

and click on "Yes". Then you can use the shortcut instead of the above steps.)
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Step 4: Enter "gnc"” for the user name and "gnc" for the password. Check the box labeled " Save password", then click

"Connect".
= Connect To

LI

=EH  erizan Mobile...

User name: anC

Password:

Phone number: Iﬂ???

Difafom: | Defaul =G Ploperties...l
Connect [ I Cancel |

Launch AOL:

Once connected (computers or modem icon will appear in the task tray), launch AOL. From your "Sign On" screen, be sure to
Select ISP/LAN Connection for the location and click "sign on".
Also if you only want to browse web pages, instead of launching AOL you can just launch Internet Explorer or Netscape.

To Disconnect:

Step 1: Sign Off in AOL, (Signing Off will not end the call), then Double-click on the connection icon in the task tray.

B R, 315PM

Step 2: Click "Disconnect.”

=¢ Connected to Verizon Mobile Internet

Ay Connected at 14,400 bps
e .
Duration: 000:01:08

?

Butes received: 380 Disgonnect 3
Bytes zent: 1,759 Detallz 53

An alternate method is to right click on the icon in the task tray and click disconnect on the menu that will appear, after signing
off in AOL.

Status
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(If you normally use a modem other than your cell phone, just remember to change the location to whatever you normally use
when signing on using a regular phone line.)

Other Mobile Office Set Up Instructions:
Setting Up Your Existing Dial Up Connections

Faxing With Your Digital Data Capable Phone - Setup
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Faxing With Your Digital Data Capable Phone
1. Set Up Instructions for WinFax 10.0/9.x

2. Using WinFax 10.0/9.x With Mobile Office
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Setup Instructions for WinFax 10.0/9.x

As an alternative to using fax software for faxing you may want to check out www.efax.com and www.j2.com for the
services they offer. For free, in most cases they provide a number people can fax to, receive a fax for you and send it to you

as an email attachment. For a small fee they can provide a toll free number as well as receive e-mail from you to fax to
others.

At present we only recommend using WinFax PRO Version 10.0 (for WinFax version 9.x support see 9.x set up
instructions, page 41). It is easier to setup since some work arounds for known issues in 9.0 are no longer needed.

WinFax sells for approximately $117. For more information visit: www.symantec.com

- - -
[y L
e

—

—

If you wish to try to use other fax software, you will have to find software that supports fax class 2.0 and that will allow manual
configuration of it's settings - if the software tries to automatically configure itself by auto detecting the capabilities of the
phone it will not work. This may change in the future. The settings outlined for WinFax below would also apply.

Step 1: If you have not already done so, see our document on Setting the phone up as a modem.
Step 2: We are assuming WinFax is already installed. If it is go to Step 3, otherwise, install it and configure it to work with
your normal modem if you have one. If your only use is with your cell phone read these instructions then install the software

with your phone disconnected.

Step 3: From the Windows Start menu, launch the WinFax PRO Program Setup.

E Begam P Sy ax FRO » Cantroller
Favorites  * ElnstallDirectory

By P tup
@ Documenl ¥ E‘ Send New Fax
Settings

WinFax PRO Mess:

Step 4: Click on Modem and Communication Devices then Properties.

By WinFax PRO Program Setup HE

Options |

L Backup and Restare s Receive
RS Call Status and Controller i Send

% Calling Cards £ User

€ Dialing and Location

k] Ernail and Outiock Integration
[*3 Fax Sharing Client

{*4 Fax Sharing Host

\ﬂ Meszage Management

;Modems and Communications Devices

geze Motification and Forwarding %
<% Pager and SM5 Text Messaging
?. Frinter Driver

ay Allows you ta set up and activate modems and ather
.;?_,-. commurications devices for a specified location

Eroperties... Help |

If "Warning: No active modem selected" dialog appears, click OK to continue.
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Step 5: If you used the Standard Windows driver when installing your phone, click the Active checkbox next to Standard
19200 bps Modem otherwise if you used a specific driver for your phone, click the checkbox next to it.

Modems and Communications Devices Properties EH
General |
@'} Select and set up the modems and other fax devices you want ta
%' usE.
Define "Active” devices for Jocatian: IDefauIt j
Possible devices:
Connection Device | Fort | Activi
b Compaq 56YL Global Internal Modem  TAPI Il

Standard 19200 bps Modem <hat configured:

Add.. Remove | Properties. .. |

Test Com Ports. .. |
Ta configure how a device ahswers the phone, Receive Seh
click Receive Setup S 2

To configure how a device dials when zending Dialing Set |
faxes, click Dialing Setup 1alng 2EP. -

QK I Cancel I Sl I

Receive and dialing settings

Step 6: Disconnect your digital CDMA phone from the PC then click Yes, when prompted to run the configuration wizard. Be
sure the phone is disconnected.

Modems and Communications Devices Properties

Standard 19200 bps Modem has not been configured ta wark, with WinF ax.
Do pou watt ta mn the WinFax modem configuration wizard now?

Step 7: Contrary to what the instructions show - be sure that the phone is not connected and click on Next.

Modem Configuration Wizard - Ready to Test Modem

I odem: |Standard 19200 BPE Modem

To ensure reliable faxing, Setup rust test and verify the
modem pou want to uge, This is only required the first
time pou uze the moden.

Before continuing with the modem test:

1. Make sure the modem iz connected to your
cormputer.

2. Turn the modem on.

3. Ewit anw program that may be uging the modem.

To continue, click Mext.

| Mext = [Xl Cancel
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Step 8: After you get the message “no modem found”, click Next.

Modem Configuration Wizard - Testing Modem. .

Fleaze wait while Setup tests and verifies your modem,
Thiz should take less than a minute.

Checking: |Standard 19200 BPS Modem

Status: |C0mpleted

Results: Mi rodemn was found on COMT:
rake sure the modem is turned on,

Rety
{ Back | Nest > le Cancel |

Step 9: The Modem Configuration Wizard will report back that it "was unable to automatically determine the proper settings
for your modem". Select CLASS 2.0 Send/Receive Fax/modem then click Next to continue.

Modem Configuration Wizard

Setup was unable to automatically determine the proper
zettings for your modem.

Pleaze select the description that most clozely matches
) vour modem, and click Nest.

CLASS 1 [Software Flow Control)

CLASS 1 [Hardware Flow Control]

CLASS 2 Send/Receive Far/modem
d

QOEM
ATET Fax [Hardware Flaw Cortral) R
Hayes Fax [Hardware Flow Control)
Rockwell Fax [Claz:1 /Clazs?)
Siera Sendfax - Send only Fas/modem [42800bps ar
.5, Robotics Fax [mon-voice]
Fatorala iDEM [4800)

« | o

< Back | Mest > | Cancel |

Step 10: Click Finish to exit the Modem Configuration Wizard.

Your modem haz been successfully configured.

__ To exit the wizard, click Finish.

< Back I Finizh ;I Cancel
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Step 11: If prompted to select a location where you want the device to be used, deselect all locations by removing all the
checks. (We will be creating a new location and then assign the modem to it.)

Select Locations for Standard 19200 bps. ..

Select the locations where you want thiz device to
be uzed.

[1Dvefault

[ Cellular [PCS /G5 h-Digital)

[ Cellular [&nalog/AkPS]

[]Dial as entered

Locations are disabled if this device cannat be uzed
i combination with the devices already configured

for the location,
Cancel |

Step 12: Click no if you get the following dialog box:

Step 13: Click on Properties.

Modems and Communications Devices Properties <]

Do you wart to configure how thiz device dials when zending faxes?

Modems and Communications Devices Properties

[ 2]
General |
@'} Select and set up the modems and other fax devices you want ta
%' usE.
Define "Active” devices for Jocatian: IDefauIt j
Possible devices:
Connection Device | Fort | Activi

b Compaq 56YL Global Internal Modem  TAPI Il

Standard 19200 bps Maodern

Add.. Remove |

Receive and dialing settings

Test Com Ports. .. |
Ta configure how a device ahswers the phone, Receive Seh
click Receive Setup S 2

To configure how a device dials when zending

faxes, click Dialing Setup D1 S

QK I Cancel I Sl I
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Step 14: Change the Communications port from TAPI to the COM port the phone is on, usually COM1. Also, change the

initialize at speed to 19200 bps.

Properties for: Standard Modem EE
Genelall Fax |
Set general options for your modem.
— Communications port
=\ initialize 2t |EEN - bps
—Walurme
1 .
(Ife J High

¥ On until connected

— Modem type

[Class 20

(] 4 I Cancel Apply

Step 15: Click on the “Fax” tab, enter AT+CMUX= 2 for the second initialization string, check use Hardware Flow Control,

change the 1 to a 2 for the last character in the Flow control line so it iISAT+FCLASS=2.0;+FLO=2, click OK.

Properties for: Standard Modem EHE3

General  Fax |

=
@C@ Set faxing options far pour modem.

My modem is cannected to & | Regular or Cellular (PCS/GSM-Digital] ¥ ] telephone

200 Lize these settings when faxing:

r Transmission speed

Maﬁimum:l.ﬁ.s fast az pozsible "I
Miriirrirn: ISend at any rate "I

|—

I Ik

L

- Optionz
™ EEH for sending

™ ECH for receiing

[N High speed compressiam (20]

~Initialization string sequence

Elow contral: 4T +FCLASS =2 0,+FLD=2

Besat: I.t’-‘n.TZ

[ATAFECTED257=55
|AT+E:ML|><=2

¥ Use hardware flow contral

Ciefault |

Carcel | Apply |
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Step 16: Click Ok to exit Modems and Communications Devices Properties.

Modems and Communications Devices Properties

General |

LIZE,

@ Select and zet up the modems and other fax devices you want to

Define "Active devices for location: Default j

Pozsible devices:

Connhection Device Port Achive &

em  TAPI
V8 Stanciard 19200 bps Modem COMT r
-
1| B
Add... Remove | Froperties... |

Test Com Paorts. .. |
Feceive and dizling settings

To configure how a device answers the phone, Receive Set

click Receive Setup D
To configure how a device dial: when sending P |
fares, click Dialing Setup Ve S

QK |~_\I Cancel | AnEl |

Step 17: Click on Dialing and Location, then Properties.

By WinFax PRO Program Setup

Options |

@ Backup and Restore Cﬁ Prinker Crriver
@ Call Loaging & Receive

@ Call Statuz and Controller @ Scanner Setup
1% Calling Cards = Send

}:‘;"qg. Concord Services User

=I:Zlialir|g and Locatioh
“& Fax Sharing Clisnt

“d Fax Sharing Host
{ﬂ Meszzage M anagement

‘EI Microzoft Exchange/Outloak,
@ Modems and Other Fax Devices
ki Motification and Forwarding

."\ Allows pou to et up and activate modems and other fax devices
?* for a specified location.

Properties... [J( Guided Setup | Help |

Close
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Step 18: Click on the Location Tab, then New.

Dialing Properties HE

Generall Off-peak ~ Location | Calling Eardsl

7wy Specify how pou want to dial from this location.

Location: 'l Mew... [! Remove |

— Country
IUnited States of America (1] j
Laong distance access: 1 Change... |
International access: 011 —

Eor this device: ICompaq 56YL Global Internal Modem j

—Haw | dial an this phone lin

The arga code iz |B14 Local: I

™ Dial prefis [call waiting etc. ) Iﬁ
I™ Dial suffis |—;|
[T Use calling card: I j
™ Pulse dial

ok I Cancel | Apply |

Step 19: Enter "Verizon Digital" for the name. Only select the modem that is associated with your cell phone (Will show
up the same as when you installed it. Usually appears as Standard 19200, or has the name and model of your cell phone, or
as Verizon Wireless STD Modem, depending on which driver you used to install the modem). Click OK.

Hew Location

Lacation namme: I watizon Digital

Select Active Modems/Fax Devices for this location:

Connection Device

rdard

Mote: You can change the active Modems/Fax Devices for thiz loc:
later in the Modem/Fax Devices Setup dialog

1 Ll

Step 20: Click, OK and Close to exit dialing locations and program setup.
Congratulations! - You now have WinFax set up to work with your phone.
Proceed to Using WinFax 10.0/9.x

Other Mobile Office Set Up Instructions:

Setting Up a Mobile Office Quick 2 Net®™ Connection

Setting Up Your Existing Dial Up Connections

If an AOL Subscriber see

Setting Up and Using AOL 4.0/5.0
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WinFax Version 9.0 Setup Instructions

We now recommend WinFax Pro Version 10. It is easier to setup since some work arounds for known issues in 9.0 are no
longer needed. For anyone that has version 9.0 we will continue to support it as well. You should be aware that there are
updates available to update version 9.0 (ships on the CD) to version 9.3. It is recommended that you download and apply the

update if you can. The insturctions below should yield acceptable results even without updating. Visit

http://www.symantec.com to get the update (select Service & Support).

Step 1: If you have not already done so, see our document on Setting the phone up as a modem.

Step 2: We are assuming WinFax is already installed. If it is go to Step 3, otherwise, install it and configure it to work with
your normal modem if you have one. If your only use is with your cell phone read these instructions then install the software

with your phone disconnected.

Step 3: From the Windows Start menu, launch the WinFax PRO Program Setup.

E Brograms
Favoritez  #

@anuments L4
@ Sethinns 2
= | Stalt"J g I‘_Sﬂ G

L,

ROk gﬁ) Coantroller

Iristall Directany

By Program Setup
Send Mew Fax
@ “WwinFax PRO Meszage Manager

Step 4: Click on Modem and Other Fax Devices then Properties.

By WinFax PRO Program Setup

Options |

o

VB0 B ackup and Frestare lﬁ Printer Driver

@ Call Loaging & Receive

5 Call Status and Controller @ Scanner Setup
% Calling Cardz = Send

(&0 Concord Services E Uszer

"".:-3'-\‘ Dialing and Location

[¥5 Fax Sharing Client

g Fax Sharing Host

{ﬂ Meszzage Management
%I Microzoft Exchange/0utlook
iModems and Other Fax Devices:

ki Motification and Forwarding

."\ Allows pou to et up and activate modems and other fax devices
?* for a specified location.

Properties... [J( Guided Setup | Help |

Close

If "Warning: No active modem selected" dialog appears, click OK to continue.
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Step 5: If you used the Standard Windows driver when installing your phone, click the Active checkbox next to Standard

19200 bps Modem otherwise if you used a specific driver for your phone or the Verizon STD Modem Driver, click the
checkbox next to it.

Modem and Other Fax Device Properties
General |

@ Select and zet up the modems and other fax devices you want to

LIZE,

Define "Active devices for location: IDBfE'UIt j
Pozsible devices:

Caonnection Device | Part | Achive &
b Compaq 56YL Global Internal Modem  TAPI I~

Add... Remove | Froperties... |

Test Com Paorts. .. |
Feceive and dizling settings

To configure how a device answers the phone, Receive Set

click Receive Setup D
To configure how a device dial: when sending P |
fares, click Dialing Setup Ve S

QK I Cancel | AnEl |

Step 6: Disconnect your Digital CDMA Phone from the PC then click Yes, when prompted to run the configuration wizard. Be

sure the phone is disconnected.

Modem and Other Fax Device Properties

Standard 19200 bps Maodem has not been canfigured to work with WinF ax.
Do pou want to run the WinFax modem configuration wizard now?

Step 7: Contrary to what the instructions show - be sure that the phone is not connected and click on Next.

Modem Configuration Wizard - Ready to Test Modem

P BT

b odern; IStandard 19200 bpz Modem

To ensure reliable faxing, Setup must test and verify the
radem you want ko uge. This iz only required the first
time pou uze the modem.

Befaore continuing with the madern test:

1. Make zure the modem iz connected o your
computer,

2. Tum the modem on,

3. Exit any program that may be using the modem.

To continue, click Mext.

< Back I ﬂe:-:t>!; I Cancel
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Step 8: After you get message no modem found, click Next.

Modem Configuration Wizard - Testing Modem...

Fleaze wait while Setup testz and werifies pour modem.
Thiz zhould take less than a minute.

Checking: IStandard 13200 bps Madem

Statusz: IEDmpIeted

Results: Mo modemn waz found on COR1:.
take zure the modem iz turmed on.

Betry |
< Back I ﬂe:-:t>; I Cancel |
L

Step 9: The Modem Configuration Wizard will report back that it "was unable to automatically determine the proper settings

for your modem". Select CLASS 2.0 Send/Receive Fax/modem then click Next to continue.

Modem Configuration Wizard

Setup waz unable to automatically determine the proper
fax zettings far your madem.

b o

Fleaze select the description that most clozely matches
your modern, and click Mext.

CLASS 1 [Software Flow Control)
CLASS 1 [Hardware Flow Control]
[ nda’F!eceiv Fax/modem

d/ e Fay
ATET Faw [Hardware Flow Control)
Hayes Fax [Hardware Flow Contral)

Rockwell Fax [Class1/Clasz2)

Sierra Sendfax - Send only Fax/modem [4800bps and 96
LS. Roboticz Fax [non-woice]

hatarala iDEM [4800]

4] | |
< Back I Mest = I Cancel |

Step 10: Click Finish to exit the Modem Configuration Wizard.
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Modem Configuration Wizard

Y'our modem has been succezsfully configured.

. To exit the wizard, click Finizh.

< Back I Finizh ;I Cancel

Step 11: If prompted to select a location where you want the device to be used, deselect all locations by removing all the
checks. (We will be creating a new location and then assign the modem to it.)

Select Locations for Standard 13200 bps. |

Select the locations where pou want this device to
be uzed.

[0 efail

[C1Celular [PCS G Sk-Digital)
[CICelular [AnalogdakdPs]
[IDial az entered

Locations are dizabled if thiz device cannot be Lsed
in combination with the devices already configured

fior the locatian.
Cancel |

Step 12: Click no if you get the following dialog box:

Modem and Other Fax Device Properties

Do you want ko configure how thiz device dials when sending faxes’?

Step 13: Click on Properties.
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Modem and Other Fax Device Properties

General I

& Select and zet up the modems and other fax devices pou want to

Lge
Diefine “Active" devices for location: ID efault j
Possible devices:

Connection Device | Fort | Achivi ~
badr Compaq 56YL Global Internal Madem  TAPI ~
117 Standard 19200 bps

<]

Add... Bemove |

Test Com Ports... |
Receive and dialing settings

To configure how a device answers the phone, Recsive Sel

click Receive Setup (SIS S B |
To configure how a device dial: when sending Dialing Get |
fares, click Dialing Setup 3Ing 25p. -

(1] I Cancel | Aol |

Step 14: Change the Communications port from TAPI to the COM port the phone is on, usually COM1. Also, change the
initialize at speed to 19200 bps.

Properties for: Standard Modem H E
Generall Fax |

Set general options for pour modenm.

— Communications port
w| initislize at: |yl bps
—Wolume
o ) High

v On until connected

— Modem type

[Class 2.0 =

0k I Cancel Apply

Step 15: Click on the fax tab, enter AT+CMUX= 2 for the second initialization string, check use Hardware Flow Control,
change the 1 to a 2 for the last character in the Flow control line so it is AT+FCLASS=2.0;+FLO=2, click OK.
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Properties for: Standard Modem

Reqular or Cellular [PCSAGSM-Digital] |_

£ fast as possible || ATEFECTRD257=05
Sendatayae 5l

AT +CMLUx=2

= ECH Fonsendit
= ECH forn
= i ien=d
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Step 16: Click Ok to exit Modem and Other Fax Device Properties.

Modem and Other Fax Device Properties

General |

LIZE,

@ Select and zet up the modems and other fax devices you want to

Define "Active devices for location: Default j

Pozsible devices:

Connhection Device Port Achive &

em  TAPI
V8 Stanciard 19200 bps Modem COMT r
-
1| B
Add... Remove | Froperties... |

Test Com Paorts. .. |
Feceive and dizling settings

To configure how a device answers the phone, Receive Set

click Receive Setup D
To configure how a device dial: when sending P |
fares, click Dialing Setup Ve S

QK |~_\I Cancel | AnEl

Step 17: Click on Dialing and Location, then Properties.

By WinFax PRO Program Setup

Options |

@ Backup and Restore Cﬁ Prinker Crriver
@ Call Loaging & Receive

@ Call Statuz and Controller @ Scanner Setup
1% Calling Cards = Send

}:‘;"qg. Concord Services User

=I:Zlialir|g and Locatioh
“& Fax Sharing Clisnt

“d Fax Sharing Host
{ﬂ Meszzage M anagement

‘EI Microzoft Exchange/Outloak,
@ Modems and Other Fax Devices
ki Motification and Forwarding

."\ Allows pou to et up and activate modems and other fax devices
?* for a specified location.

Properties... [J( Guided Setup | Help |

Close
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Step 18: Click on the Location Tab, then New.

Dialing Properties EER

Generall Off-peak  Location | Calling Eardsl

Specify how you want to dial from this location.

Location: [Defaul hd Mew... % Bemaove |

— Coauntry
IUnited States of America (1] j
Long di;tance ACCETT 1 Change... |
Intermational access: 011

Eor this device: ICompaq 5EYL Global Internal Madem j

—How | dial on thiz phone line

The area code is: IB'I 4 Local: I

[ Dial prefis [call waiting ete. | I vl
™ Dial zuffis: | .[

[ Use calling card: I ﬂ
[ Pulse dial

0Ok I Cancel | Lpply |

Step 19: Enter "Verizon Digital" for the name. Only select the modem that is associated with your cell phone (Will show
up the same as when you installed it. Usually appears as Standard 19200, or has the name and model of your cell phone, or
as Verizon Wireless STD Modem, depending on which driver you used to install the modem). Click OK.

Mew Location E

Location name: I Werizon Digital

Select Active Modems/F ax Devices for this location:

Connection Device Active

2

Mate: ¥ou can change the active Modemz/Fax Devices for thiz location
later in the Modem/F ax Devices Setup dialog

0k I Cancel

Step 20: Click, OK and Close to exit dialing locations and program setup.
One last work around is required to ensure you do not have problems with incomplete or garbled faxes.

Step 21: Right click on the yellow fax machine in your task tray and select exit.

€5 11:28PM
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Step 22: After the controller closes, click on Start, Run

Eﬁ Bur... h

Windows98

Step 23: Type "c:\program files\symantec\common\deltest” in the box. (Note: If running Windows 95, be sure to type the

guotation marks). Click OK.
Run

Type the name of a program, folder, document, or Internet
rezourze, and Windows will apen it far pou.

Opet: I"n:::"-.pn:ngram fileshaymantechoommonhdeltest” j

] Cancel | Browse... |

Step 24: Deltest should appear. Select Custom Diagnostics

Welcome to Deltest

Welcome to the Deltest diagnostic utility. This utility displays settings in
your computer related to Spmantec's products, and allows them to be
changed or zent to a Technical Support representative.

Mate: Pleaze cloze any applications that may be using the modem
ie] WwinF ax or WinCormm

" Full diagnostics
Automatically runs all available testz and logs all registry
zettings and spstem files

" Typical diagnostics

Automatically performs a default set of tests and logs
default Regizty zettings and system files

S

Allowz you to zelect the tests you wizh to perform, as well
az edit and log warious Registry settings and system files

< ETEYIOuE | et = I}J Cahicel
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Step 25: Select Registry Editor and click Next

®" Deltest

Select Diagnostics

[ Diagnostics and Utilities

D,ﬁ. Commszuite
---I:l General
- @ WinFax PRO

Ao wou to wigw, edit, and log warious
zettings in the Windows Begizty

[" System Editor
Allowes pou to view, edit, and log ke syztem
and configuration files

£ Previouz | MHewt = %l Cancel

Step 26: Click the + next to each modem listed at the top. Click on the Name key for each one, checking the name displayed
at the bottom to make sure you know which one is your cell phone. Once you have the name of the modem driver used by

your cell phone highlighted, go to the next step.
% Deltest ) |
Registry

%3 Warning: Modifving the Fegistiy could cause application and/or

g’ zystem falure

E|"' ,»@. Commzuite ﬂ The maodel narme af this
-] (23 Modem 0 5ettings rmadenn

El .'a Mu:u:lem1 5 ettings

'

Ej F'ermanent I

~{ab] Part

%] Speaker volume

Save I Hestare I
i LB Sreaker mruiﬁ hd
a 3 [efete I Sdvanced.. I

| Standard 19200 bps Madem i

< Previouz | M et > | Caricel
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Step 27: You will be able to scroll through all the settings for this modem - the only setting we are aware of that you need to
change is Cellular Enabled (its really for analog cellular) needs to be set to No. When you find this entry, with it highlighted,
you can click on the drop down list at the bottom and select No, then click Next.

Registry

24 Warning: Modifving the Fegisty could cause application and.or
ayztem failure

5] Faw: DTE speed =]

~-0ul] Fam: Wait for modern
-1l Voice: Enable 1
- te] Cellular; Enabled

--[ab] Cellular: Iritialization 1
--[ab] Cellular: Iritialization 2
--[ab] Cellular: Iritialization 3

.[ab] Calllar Initialization 4
f =

Or if modem supparts
cellular capabilities

Save Bestore I

I
et I .-’-‘«dvanced...l

I jv

< Previous |

Meut » l}J Cancel |

Note: If you still have any problems - verify the following other entries:

Port - usually COM1 should match your serial port
Use TAPI - No

Fax Initialization 2 - AT+CMUX=2

Fax Flow control - AT+FCLASS=2.0;+FLO=2

Fax Class - Class 2.0

Fax Use Hardware flow - Yes

Fax Initial DTE Speed - 19,200 bps

Fax DTE Speed - 19,200 bps

Cellular Enable - No

Step 28: When you click Next, you will be asked if you want to save changes to the Registry. Click Yes.

@ Save changes to the Registry?

Mo | Cancel |

Company

Phone Number Fax Mumber
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Step 30: Click Finish to Finish.

@& Deltest

Diagnostics complete

The log file for this session has been saved az ''C:\Deltest log"

Yiew Log
@ Lets pou view and annaotate the
generated log file

Fax to Symantec
Send the results to Symantec T echnical
Support using WinFax PRO

Print Log
Generate a hard copy of the log file for
personal reference

Mest> Firish . |

Congratulations! - You now have WinFax set up to work with your phone.
Proceed to Using WinFax 10.0/9.x

Other Mobile Office Set Up Instructions:

Setting Up a Mobile Office Quick 2 Net®™ Connection

Setting Up Your Existing Dial Up Connections

If an AOL Subscriber see

Setting Up and Using AOL 4.0/5.0
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Using WinFax 10.0/9.x With Mobile Office

If you have not already configured your phone to work with your computer and WinFax Version 10.0/9.x see Setting the
Phone Up As a Modem & Faxing With Your Digital Data Capable Phone - Setup.

Sending Faxes
Step 1: Connect the phone and turn it on.

Step 2: Right Click on the WinFax Icon in your task tray and select Locations, Verizon Digital.

Send Mew Fau. .

DisplayStatns

Wewiiiessages - Herenve [Log

LTI 5t Messoge Mnage
Cellular [AnaloglAMPS)

Manual Freceive N
Cellular PCS /GSM-Digital) BT RISESE RIEE

Automatic Beceive
Default

Dial az entered

Program Setup. ..

Exit

45

Be sure to change your location back to Default when finished, if you use another modem.

Step 3: You can send faxes just as you would over a regular phone line, either by printing to the WinFax printer driver or by
sending a fax from the WinFax Message Manager.

Receiving Faxes
Step 1: Connect the phone and turn it on.
Step 2: Set the phone to receive a fax.

For the Qualcomm QCP-860, press Menu, 8, 4, and scroll to Fax for Next Call and select OK. If you expect several faxes,
scroll to Fax until Power Off and select OK.

For Motorola Startac (Models 7868, 8767 and V8160) FCN, 1, A, <>, <>,V/, <>, END or FCN, 1, *, STO, STO, #, STO, END
(data cable must be connected to phone and pc)

For Samsung SCH-850 - Menu, 8, 9, V,V, should say "Incoming Fax Only?", OK

For Audiovox CMD-9000 and CDM 4500, F>, 7, 1, V, V, F> for "FAX" mode to receive one or multiple faxes or F>, 7, 1, /\,
F>, "FAX ONCE" mode, fax for next call only. (Watch display options - instructions assume you are starting with this feature at
its default of "OFF".)

For Kyocera 2035a, “Menu” (0), scroll right to “Settings” ({I), scroll down to “Network” (00), scroll down to “Data/Fax Calls In”
(O), select “Fax, next call” or “Fax, until off”

(This signals the cellular system to route your call though the digital data equipment so you phone can receive the fax.)
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Step 3: Right Click on the WinFax Icon in your task tray again and if not already checked, click on Automatic Receive. Once
you have done this WinFax will be able to automatically answer your phone and receive a fax.

Send Mew Fax...

[EmlanEtate

Hewessages - Hecewve Lag

Start Mezzage Manager

Manual Receive Mo

v futomatic Becei

Locationz

Program Setup...

E xit

You can restore your phone to normal when finished by going back through the menus or by turning it off and back on.

Other Instructions Related To Using Mobile Office:
Setting Up a Mobile Office Quick 2 Net®™ Connections
If an AOL subscriber see:

Setting Up and Using AOL 4.0/5.0
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