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We never stop working for yous




Welcome


Thank You For Choosing Verizon Wireless 

You’re now connected to the nation’s best, most reliable wireless network. To provide you with America’s best wireless service, we continually test and enhance our network. After all, reliability is not just our goal, it’s our obsession. *

We appreciate having you as a customer. And we hope you’ll continue to rely on us to provide your organization with superior wireless service. Read on for a more detailed description of what you can look forward to by choosing Verizon Wireless.

What To Do Before You Begin 

Charge the battery completely before using your wireless device for the first time. Proper charging and maintenance procedures are detailed in your device’s owner’s manual as well as in the Quick Reference Guide provided with your device. 

Your Quick Reference Guide will provide you with key “how to’s” that will get you started: 

· Install and remove your battery 

· Change ringers and tones

· Power on/off your device

· Set the volume on your device 

· Set up and/or access your Voice Mail 

· Place/receive calls

· Speed dial

· Send text and picture messages 

*Most reliable network claim is based on our reliability studies. Visit www.verizonwireless.com/bestnetwork for details. 
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Helpful Websites
· www.verizonwireless.com/government 

Information about our Government Solutions, products and services, and how to

contact us 

· www.verizonwireless.com/welcomegov 

· Information on your phone, coverage, Calling Plan, billing information and payment

· options, Frequently Asked Questions, interactive demos for your phone, reading your bill,

· My Business registration (eligible accounts) 

· www.verizonwireless.com/data 

· Demos and tutorials on products and services 

· Online technical supports for products and services 

Shortcuts From Your Handset


Use these handy shortcuts to quickly access important information without having to dial 7 or 10 digits. 

A free TXT message with your information since your last bill will automatically be sent to your handset, or you can stay on the line to hear your information or to make a payment. Airtime charges will apply if calling from outside the Verizon Wireless network, otherwise, these calls are Airtime FREE. 

Activate your phone and repeat every 30 days to update coverage capabilities (free TXT message notification does not apply) 

*228 
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Access your Voice Mail** (free TXT message notification does not apply) 

*VM (86)
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For call forwarding 

*72 (Activate) 
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*73 (Deactivate) 
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**Airtime and long distance charges apply to message retrieval from your wireless phone. IN Calling minutes do not apply to Voice Mail retrievals. 

Account Management And Service Support 

Self-Serve Customer Service – 24 Hour Availability 

How To Begin Using Online Customer Service 

Go to www.verizonwireless.com and click “Enroll” on the My Business Account menu. * You can access your My Business Account 24 hours a day, 7 days a week. 

My Business Account puts managing your account at your fingertips. Use your My Business Account to: 

· View and pay your bill 

· Make payments 

· Enroll in paperless billing 

· View interactive demos on products and services

· Check your account balance and minutes of use 

· Reset your voice mail password 

· Find answers to Frequently Asked Questions (FAQ)

It’s fast, convenient and secure. 

Self-Service Via Telephone 
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 from your wireless government-liable phone (toll and airtime free). You can call the Government Support Center at 1.800.295.1614 from any phone (toll free in the U.S.) Press [image: image7.jpg]3}



 for technical support. 

The Government Support Center is available Monday – Friday, 7AM – 11PM EST for all of your customer support needs. 

*Eligibility rules apply. Complete and submit the online enrollment form for eligibility at www.verizonwireless.com or contact the Government Support Center at 1.800.295.1614. 

Account Management And Service Support 

eMail 

To sign up for emails from us to receive new product information, special offers, and to learn how to make the most out of your wireless service, go to www.verizonwireless.com/government. 

Address Or Account Changes 

It’s important that we have your most current information. Update your information in writing via U.S. Mail to the Government Support Center in Laurel, MD or via your My Business Account. The customer support address can be found under the “Contact Information” section of this guide on page 8. 

Call Customer Support at 1.800.295.1614 Monday–Friday, 7AM–11PM EST from any phone (toll-free in the U.S.) or 
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 from your government-liable wireless phone (toll and airtime free). 

Loss Or Theft 

If your wireless phone is lost or stolen, please contact Customer Support at 1.800.295.1614 Monday–Friday, 7AM–11PM EST to suspend your service.
Contact Information


Government Support Center: 1.800.295.1614 

Monday–Friday, 7AM–11PM EST 

Verizon Wireless

7600 Montpelier Rd.

Laurel, MD 20723

www.verizonwireless.com/government 

What Affects Your Charges 

The cost of the calls you make and receive will depend on your Calling Plan and may vary based on the time of your call, your location when you call, where you’re calling, the length of your call, and whether your call connects. 

Your Calling Plan 

Your organization’s wireless contract and calling plan determine your rates and charges, such as your monthly access fee, the number of minutes included in your monthly allowance, and the per-minute rate for additional minutes, as well as when roaming and long distance charges may apply. 

With our Calling Plans, you can enjoy the value and convenience of several additional features and services at no extra monthly access charge. However, these additional features ma have usage charges should you elect to use them.  Many of these features depend on digital service, so they may not be available in all areas. For step-by-step instructions on some of these calling features, please refer to your Basics Guide, or go online at www.verizonwireless.com and log in to your “My Business Account”. 

Time Of Your Call 

Your Calling Plan may have different rates depending on whether you make and receive calls on weekdays, nights or weekends. 

Your Location 

Home Rate And Coverage Area 

Your Home Rate and Coverage Area is a geographic area described by your Calling Plan. The calls you make or receive inside this area are billed at your regular rates without incurring roaming charges. Depending on your Calling Plan, long distance or toll charges may still apply inside your Home Rate and Coverage Area. 

What Affects Your Charges 

If you make calls outside your Home Rate and Coverage Area, you may be charged more per minute for airtime. 

Maximizing Your Coverage 

To take advantage of recent improvements, the software in your phone will need to be updated periodically, approximately every 30 days. Verizon Wireless makes it simple for you to upgrade your phone’s software. Just press [image: image9.jpg]


 from your Home Rate and Coverage Area and, if prompted, choose the option to update roaming capabilities/latest network coverage. 

Roaming 

Depending on your Calling Plan, when you make or receive calls that connect to another carrier’s network outside your Home Rate and Coverage Area, you are roaming. Long distance, roaming and other additional charges may apply to calls you place or receive while roaming. 

Roam Indicator 

By checking the roam indicator on your digital phone, you can determine where your rates and calling features will apply. Indicators vary by phone model and Calling Plan, and failure to program your phone correctly may cause the roam indicator to display inaccurately. Just press 
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 from your Home Rate and Coverage Area and, if prompted, choose the option for roaming capabilities/latest network coverage. 

The call takes less than two minutes and is airtime-free. Call before you travel to ensure that you have the most updated network coverage. 

Where You’re Calling 

Your Local Calling Area is not the same as your Home Rate and Coverage Area and may, in fact, be smaller. As with your landline phone, your Local Calling Area is defined by a group of local phone exchanges (the area code plus the first three digits of a phone number). Whenever you make calls to locations outside your Local Calling Area, you may incur toll or long distance charges, if applicable. 

What Affects Your Charges 

Length Of Your Call 

Your calls are measured in full minutes. That means partial minutes are rounded up to the next full minute. For example, a 15-second call is billed as one full minute. A one-minute, 20-second call is billed as two full minutes. Time starts when you first press [image: image11.jpg]i =
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Sor the call connects to a network on outgoing calls, and when the call connects to a network (which may be before it rings) on incoming calls. Time may end several seconds after you press [image: image12.jpg]i h
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 or the call otherwise disconnects. On incoming calls, charges begin when the call connects to the system, which may be before the phone rings or before you answer it. 

Whether Your Call Connects 

For calls made on our network you are not charged for unconnected calls, busy signals and unanswered calls. In certain instances, if a device such as an answering or fax machine “answers” the incoming call automatically, the call will be considered complete and billable. 

Reading Your Bill 

Terms you may see in your Calling Plan brochure or on your bill will be explained to you by a Verizon Wireless representative. For more details, please see the “A Guide to Understand Your Bill” insert enclosed with your first bill statement or (if applicable) log in to your My Business Account and go to the “Your Bill” section and view the interactive demo. 

Monthly Access 

This is your monthly access or service charge based on your particular Calling Plan. Paying this charge gives you access to the Verizon Wireless network. Partial monthly bill charges also apply when you change your Calling Plan or add services or features, effective from the date of the change. Partial monthly bill charges typically appear in the “Charges for Wireless Number” section of your bill. 

Monthly Airtime Minutes 

Your Calling Plan may include a set number of minutes that may be used in your Home Rate and Coverage Area each month. Unused monthly Anytime Minutes cannot be carried forward or credited against the next month’s usage. Calls you place from within your Home Rate and Coverage Area may be picked up outside the area if you place the call on or near the borders of the area. 

Reading Your Bill 

Delayed Charges 

Most calls you make or receive during a billing cycle are included in your bill for that cycle. Billing for airtime (including roaming) and related charges may, however, sometimes be delayed. Delayed airtime will be applied against the included airtime for the month when you actually made or received the call, even though such charges may show up on a later bill. This may result in charges higher than you’d expect in the later month. 

Other Charges And Surcharges 

Verizon Wireless’ surcharges include charges to recover or help defray costs of taxes and of governmental charges and fees imposed on us, including a Regulatory Charge (which helps defray costs of various regulatory mandates, including government number administration and license fees), and a Federal Universal Service Charge (and, if applicable, a State Universal Service Charge) to recover costs imposed on us by the government to support universal service, and may include other charges also related to our governmental costs. It also includes an Administrative Charge, which helps defray certain costs we incur, currently including: (i) charges we, or our agents, pay local telephone companies for delivering calls from our customers to their customers; (ii) fees and assessments on network facilities and services; and (iii) certain costs and charges associated with proceedings related to new cell site construction. Please note that these are Verizon Wireless charges, not taxes that we are required to collect from you. These charges, and what’s included, are subject to change from time to time. For more information on these charges, please call 1.800.295.1614. 

Reading Your Bill 

Night/Weekend Times 

Your rates may differ, depending on what time of day the call occurs. If your Calling Plan provides for such differences, your rate may be higher during normal business hours and lower during night and weekend hours. Night and weekend hours are generally: 

Night: 9:01PM – 5:59AM, Monday – Friday Weekend: 12:00AM Saturday – 11:59PM Sunday 
Payment Options 

Verizon Wireless gives you several convenient options to pay and manage your monthly bill. Some of those options are: 

· My Business Account (if eligible) — This site will allow you to make the following types of one-time or recurring payment transactions online: debit card, credit card, ATM card, or Check/ACH payments. (Refer to “Account Management And Service Support” on pg. 5.) 

· Check Payment via Mail, Money Order or Purchase Order — This option allows you to mail in a business check, money order or purchase order along with the remittance slip and envelope provided with your billing statement. 

Troubleshooting Tips 

If you experience problems with your wireless phone or reception, try these troubleshooting tips. If you still have difficulty, a member of the Verizon Wireless Technical Support team can help. Just press [image: image13.jpg]


from your wireless phone or call the toll-free Government Support Center number 1.800.295.1614 from a landline phone. 

· It says “No Service” on my phone display 

Before contacting the Government Support Center, try turning your phone off, and then turning it back on. If your phone has been disconnected from the network for some reason, this will reconnect it. This is normal whenever the phone is first turned on. Wait a few seconds until it disappears.

If “No Service” stays on, you may be in a place where the wireless signal is too weak, such as a subway or mountain valley, or where neither we, nor any carrier providing coverage for us under contract, has a cell site near enough. Weather or environmental conditions may also be a factor. Try your call again from another area. 

If “No Service” stays on where you think you should be getting reception, call the toll-free Customer Service number from a landline phone. 

· I can’t place or receive calls 

· Make sure your phone’s power is on. 

· Make sure you’ve pressed the [image: image14.jpg]~ SEND



button after you have dialed your number. 

•
Check that the “No Service” indicator is off and that you are receiving a signal. 

•
Verizon Wireless may have placed restrictions on your service. Call the toll-free

Customer Service number from a landline phone. 

· I hear static on my call 

Check the signal-strength indicator on your display. You may be in an area where reception is weak due to geography, weather, limited coverage, limited network capacity or other reasons. 

· A recording says my “call cannot be completed as dialed” 

· Check the number you dialed. You may need to dial an area code or a depending on

· your phone. Some areas require 10-digit dialing for local calls. 

· If it still does not go through, make a note of the recording and call the toll-free Customer

· Service number. 

· I hear a fast busy signal 

The network — or the network of the party you’re trying to reach — may be temporarily busy.

Please try again.

· I hear a beeping sound 

Your battery may be low. Check the battery-charge indicator. 

 If you have Call Waiting, someone may be trying to reach you. Press [image: image15.jpg]" SEND



 to answer

the second call. Press [image: image16.jpg]SEND I



again to return to the first call. 

· One of the phone keys may have been pressed accidentally. 

· You may have a voice or text message in your mailbox. Refer to your Basics Guide for

· further instructions on using Voice Mail or TXT Messaging. You may have the Service

· Alert Minute Beep set to “On” under Sound Settings for your wireless phone. 

Important Information 

Your Wireless Number 

You will be assigned a telephone number that only one wireless phone may use. You do not have any property rights in your telephone number (except for any right you may have to port it) or any Personal Identification Number (PIN). Telephone numbers may be changed or reassigned. PINs may be changed, reassigned, or eliminated. 

How Wireless Works 

Your wireless service is different from your home or business phone service. On a wireless phone, you must press the [image: image17.jpg]SEND



 button to alert the network to connect your call. Unlike the calls you make on a home or business phone, wireless communications travel over the air and can react to the environment. Rain, snow, fog, falling leaves, water, mountains, canyons and even buildings may affect service. All wireless service is subject to “dead zones,” or no-coverage areas. 

Where Service Is Available 

With Verizon Wireless service, you can place and receive calls using your existing Verizon Wireless handset throughout most of the United States and while roaming outside the United States. Travelers can enjoy wireless service in over 100 countries worldwide with Verizon Wireless Global Phone service. 

For qualifying accounts, your service can be enabled for direct dialing to international locations. For a full list of CDMA countries, please visit us at www.verizonwireless.com. 

National Do Not Call Registry program as it relates to your wireless phone. 

· FCC regulations prohibit telemarketers from using automated dialers to call wireless phone numbers. The federal government does not maintain a national wireless phone registry.

· Personal wireless phone users can add their wireless numbers to the National Do Not Call Registry by either of the following methods: 

By telephone:1.888.382.1222 from the telephone number you wish to register. 

Online at: www.donotcall.gov. Registrations become effective within 31 days of signing

up and are active for five years. There is no cutoff date or deadline for registration

· Business-to-business calls are not covered under the Registry. 

For more detailed information, please go to www.fcc.gov. 

Assistive Communication Devices 

TTY (Text Telephony) or TDD (Telecommunications Device for the Deaf) allows individuals who are deaf, hard of hearing or have speech or language disabilities to communicate by telephone. When a user types his or her conversation on a TTY keyboard, it is transmitted as tones through the telephone. The tones are received by the other person’s TTY, translated into text and displayed on a screen. In order to use the TTY network, your phone must be TTY-compatible and must be in the TTY mode in order to place or receive calls. Please note that most digital wireless phones are TTY-compatible devices. Hearing-aid compatible handsets are available. 

Wireless Safety 

Make Safety Your First Priority 

For your well-being and the well-being of those around you, you should always use your wireless phone responsibly while driving. The following recommendations and reminders are not only sensible, they may be mandatory in your area. 

· When behind the wheel, safe and responsible driving is always your first priority. 

· Do not manually dial or look up phone numbers when driving. Pre-program important and

frequently-dialed numbers and use the voice-activated and speed-dialing features of your phone. Do not take notes while driving. 

· Using a wireless phone while driving may increase your risk of distraction, whether or not  you use a hands-free device. To eliminate this risk, consider turning your phone off and allowing calls to go to voice mail. 

· The risk of using a wireless phone while driving may be increased during hazardous traffic or weather conditions. When driving in these conditions, consider turning your phone off and allowing calls to go to voice mail. 

· If you choose to talk while driving, always use a hands-free device. Make sure your hands-free device is on and working before driving. 

· Do not engage in complex, stressful, emotional calls while driving. 

· Know your wireless phone number so emergency personnel can call you back. You may want to write it down and keep it in your car for quick reference. 

Toll-Free Calls And Emergency Services 

Calls to 800, 855, 866, 877 and 888 numbers are toll-free; however, you will be billed for airtime. The exceptions are calls to Verizon Wireless Customer Service and Technical Support (press [image: image18.jpg]SEND



from your government-liable wireless phone) and Emergency calls (911), which are toll-and airtime-free. 

For standard operator: Press [image: image19.jpg]0N SEND }



from your wireless phone. 911 Emergency Assistance: [image: image20.jpg]


(toll-and airtime-free from your wireless phone). 

Wireless Safety 

Network Talk 

Verizon Wireless offers CDMA (Code Division Multiple Access) digital network technology to most of its customers. CDMA digital technology offers many benefits compared to analog, such as less static, enhanced voice clarity, increased privacy and longer battery life. A CDMA digital phone is necessary to subscribe to our digital service. Verizon Wireless only sells digital phones on an all-digital frequency. 

Fraud Prevention 

Verizon Wireless wants to protect your privacy and works hard to prevent unauthorized phone usage or fraud. Wireless phone numbers and calls are capable of being intercepted by someone with specialized equipment. We use antifraud technology to make fraudulent calling very difficult, particularly on digital calls. When roaming in some areas outside our network, you may still need to enter a PIN code before you can place calls. If you did not receive a PIN code when you enrolled for service, and you need one, please call Customer Service. 

Here are some other steps you can take to protect yourself: 

· Report a lost or stolen phone to the police and Verizon Wireless immediately. 

· Never leave your phone unattended, especially in your office or car. 

· When not in use, lock phone using your lock code. 

· Review your bill and report any suspicious calling activity. If we conclude that the calls are fraudulent, you will not be held responsible for the charges. 

· Record your phone’s electronic serial number in the back of this User Guide and keep it in a safe place. 

· Have your phone serviced only at an authorized agent or retailer, manufacturer’s service center, or other repair center authorized by the manufacturer. 

FCC Rules And Regulations 

The Federal Communications Commission (FCC) requires that wireless phones be operated in accordance with FCC rules and regulations and under supervision of the licensee. 

Severe punishment can result from failure to comply with the following regulations: 

· No person shall knowingly utter or transmit any false or fraudulent signal or distress communication. 

· No person shall willfully or maliciously interfere with, or cause interference to, any radio communication or signal. 

· It is unlawful to “listen in” on conversations intended for others or to divulge any information thereby obtained. 

· No person shall utter any obscene, indecent or profane language by means of radio communication. 

Verizon Wireless practices, Calling Plans, Rate and Coverage Areas, agreement provisions, business practices, procedures and policies are subject to change as specified in the Customer Agreement. Our liability is significantly limited, and you may be required, for example, to arbitrate disputes with Verizon Wireless instead of going to court. Read and understand your Calling Plan brochure and Customer Agreement. 

Radio Frequency Emissions 

Your wireless phone, which contains a radio transmitter and receiver, emits radio frequency energy during use. The following consumer information addresses commonly asked questions about the health effects of wireless phones. 

Are Wireless Phones Safe? 

Scientific research on the subject of wireless phones and radio frequency (RF) energy has been conducted worldwide for many years, and continues. In the United States, the Food and Drug Administration (FDA) and the Federal Communications Commission (FCC) set policies and procedures for wireless phones. The FDA and the FCC have created a joint website, “Cell Phone Facts—Consumer Information on Wireless Phones,” which states that “[t]he available scientific evidence does not show that any health problems are associated with using wireless phones,” while noting that “[t]here is no proof, however, that wireless phones are absolutely safe.” You can access the joint FDA/FCC website at http://www.fda.gov/cellphones. You can also contact the FDA toll-free at (888) 463-6332 or (888) INFO-FDA. 

In June 2000, the FDA entered into a cooperative research and development agreement through which additional scientific research will be conducted. The FCC issued its own website publication stating that “[t]here is no scientific evidence to date that proves that wireless phone usage can lead to cancer or a variety of other problems, including headaches, dizziness or memory loss.” This publication is available at http://www.fcc.gov/cgb/consumerfacts/mobilephone.html or through the FCC at (888) 225-5322 or at (888) CALL-FCC. 

What Does Specific Absorption Rate (SAR) Mean? 

In 1996, the FCC, working with the FDA, the U.S. Environmental Protection Agency (EPA) and other agencies, established RF exposure safety guidelines for wireless phones in the United States. Before a wireless phone model is available for sale to the public, it must be tested by the manufacturer and certified to the FCC that it does not exceed limits established by the FCC. One of these limits is expressed as a Specific Absorption Rate, or “SAR.” SAR is a measure of the rate of absorption of RF energy in the body. 

Radio Frequency Emissions 

Tests for SAR are conducted with the phone transmitting at its highest power level in all tested frequency bands. Since 1996, the FCC has required that the SAR of handheld wireless phones not exceed 1.6 watts per kilogram, averaged over one gram of tissue. Although the SAR is determined at the highest power level, the actual SAR value of a wireless phone while operating can be less than the reported SAR value. This is because the SAR value may vary from call to call, depending on factors such as proximity to a cell site, the proximity of the phone to the body while in use, and the use of hands-free devices. 

For more information about SARs, see the FCC’s OET Bulletins 56 and 65 at http:// www.fcc.gov/Bureaus/Engineering_Technology/Documents/bulletins 

and http://www.fcc.gov/oet/fccid, or visit the Cellular Telecommunications Industry Association (CTIA) website at http://www.ctia.org/wireless_ consumers/ health_and_safety/. You may also wish to contact the manufacturer of your phone. 

Can I Minimize My RF Exposure? 

If you are concerned about RF, there are several simple steps you can take to minimize your RF exposure. You can, of course, reduce your talk time. You can place more distance between your body and the source of the RF, as the exposure level drops off dramatically with distance. The FDA/FCC website states that “[h]ands-free kits can be used with wireless phones for convenience and comfort. These systems reduce absorption of RF energy in the head because the phone, which is a source of the RF emissions, will not be placed against the head. On the other hand, if the phone is mounted against the waist or other parts of the body during use, then that part of the body will absorb more RF energy. Wireless phones marketed in the U.S. are required to meet safety requirements regardless of whether they are used against the head or against the body. Either configuration should result in compliance with the safety limit.” 

Also, if you use your wireless phone while in a car, you can use a phone with an antenna on the outside of the vehicle. You should also read and follow your wireless phone manufacturer’s instructions for the safe operation of your phone. 

Radio Frequency Emissions 

Do Wireless Phones Pose Any Special Risks To Children? 

The FDA and FCC joint website states that “[t]he scientific evidence does not show a danger to users of wireless phones, including children.” The FDA/FCC website further states that “[s]ome groups sponsored by other national governments have advised that children be discouraged from using wireless phones at all. For example, the government in the United Kingdom [“UK”] distributed leaflets containing such a recommendation inDecember2000.[The UK]noted that no evidence exists that using a wireless phone causes brain tumors or other ill effects. [The UK’s] recommendation to limit wireless phone use by children was strictly precautionary; it was not based on scientific evidence that any health hazard exists.” 

A copy of the UK’s leaflet is available at http://www.dh.gov.uk (search “Mobile”), or you can write to NRPB, Chilton, Didcot, Oxon OX11 0RQ, United Kingdom. Parents who wish to reduce their children’s RF exposure may choose to restrict their children’s wireless phone use. 

Radio Frequency Emissions Notes 

Where Can I Obtain Further Information? 

For further information, see the following additional resources (websites current as 

of April 2005): 

U.S. FOOD AND DRUG ADMINISTRATION 

FDA CONSUMER MAGAZINE 

November-December 2000 Telephone: (888) INFO-FDA www.fda.gov/fdac/features/ 2000/600_phone.html 

U.S. FEDERAL COMMUNICATIONS 

COMMISSION 

445 12th Street, S.W. Washington, D.C. 20554 Telephone: (888) 225-5322 http://www.fcc.gov/oet/rfsafety 

INDEPENDENT EXPERT GROUP ON 

MOBILE PHONES (IEGMP) SECRETARIAT 

c/o Information Office National Radiological Protection Board Chilton, Didcot, Oxon OX11 0RQ United Kingdom Telephone: 011 44 1235 822742 http://www.iegmp.org.uk 

ROYAL SOCIETY OF CANADA EXPERT PANEL 

ON POTENTIAL HEALTH RISkS OF RADIO 

FREQUENCY FIELDS FROM WIRELESS 

TELECOMMUNICATIONS DEVICES 

283 Sparks Street Ottawa, Ontario K1R 7X9 Canada Telephone: (613) 991-6990 http://www.rsc.ca/english/RFreport.html 

WORLD HEALTH ORGANIZATION 

Avenue Appia 20 1211 Geneva 27 Switzerland Telephone: 011 41 22 791 21 11 http://www.rsc.ca/index.php?page= expert_panels_rf&lang_id=120 

INTERNATIONAL COMMISSION ON 

NON-IONIZING RADIATION PROTECTION 

C/O BUNDESAMT FUR STRAHLENSCHUTZ 

INSTITUT FUR STRAHLENHYGIENE 

85764 Oberschleissheim Germany Telephone: 011 49 1888 333 2156 http://www.icnirp.de 

AMERICAN NATIONAL STANDARDS INSTITUTE 

1819 L Street, N.W., Suite 600 Washington, D.C. 20036 Telephone: (202) 293-8020 

http://www.ansi.org 

NATIONAL COUNCIL ON RADIATION PROTECTION 

AND MEASUREMENT 

7910 Woodmont Avenue, Suite 800 Bethesda, MD 20814-3095 Telephone: (301) 657-2652 http://www.ncrponline.org 

ENGINEERING IN MEDICINE AND BIOLOGY 

SOCIETY, COMMITTEE ON MAN AND RADIATION 

(COMAR), OF THE INSTITUTE OF ELECTRICAL 

AND ELECTRONICS ENGINEERS 

http://www.ewh.ieee.org/soc/embs/comar/ 

Notes
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