Software Repair Assistant

Overview

To assist with the installation process of the Software Repair Assistant tool for your Galaxy S 4, the below requirements and

instructions are listed below.

System Requirements:

e Operating System: Windows XP, Windows Vista, Windows 7, Windows 8, MAC OS 10.6 and later versions

Equipment;

e Personal Computer or MAC, USB Cable and handset

Hosting Website:

e https://neofussvr.sslcs.cdngc.net/

Instructions:

e Software Repair Assistant Installation Instructions for Windows Users

e Software Repair Assistant Installation Instructions for MAC Users

Software Repair Assistant for Windows Users

1. Click Repair Assistant and select Run Repair Assistant.
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Assistant Tools

Repair problems on your phone/tablet, such as it running slowly, not
Upgrade Assistant responding or turning off unexpectedly, by resetting it.

Repair Assistant will start by backing up all your pictures, videos, music
and contacts. Then it will perform the repair process on your
phone/tablet. After the repair is complete, it will restore your backed-up
files.

Your Play Store apps will be downloaded again automatically, but you
may need to enter your device settings and preferences again.

Repair Assistant

If you do not need to repair your phone/tablet, but would like to upgrade
it to the most recent software, use the Upgrade Assistant.
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2. Once the connection between the device and the PC become available, “Repair” button will be activated. Click the

button to proceed.
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3. The End User Tool will discover the data on device and give the user the option to select what data is to be backed
up before starting the repair process. Click Backup button. This step is not mandatory.

Data back up

Data Back up
E Choose items to back up to your computer.

A\ The repair will erase everything on your phone/tablet, so be sure
to back up what you need.
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4. The backup process will begin.
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Note that during the repair process your phone/tablet will not be available for use.
The repair may take up to 30~30 minutes.
The assistant will back up your contacts and media to your PC if backup is possible.
After the device is repaired the contacts and media will be removed from your PC. Close

DO NOT DISCONNECT YOUR TABLET/PHONE DURING REPAIR!!!
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Note that during the repair pracess your phone/tablet will not be available for use.
The repair may take up to 30~90 minutes,
The assistant will back up your contacts and media to your PC if backup is possible.
After the device is repaired the contacts and media will be removed from your PC. Close

DO NOT DISCONNECT YOUR TABLET/PHONE DURING REPAIR!!!
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6. The Software Repair Tool will complete both the repair and restore process.
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7. When restoring is complete, “Repair Complete” will be presented and the Close button will be activated. Select
Close to continue and close the Software Repair Tool.
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Software Repair Assistant for Mac Users

1. Click Repair Assistant and select Run Repair Assistant.

Verizon Wireless Software Upgrade Assistant
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Repair Assistant If you de not need to repair your phoneftablet, but would like to upgrade it to the most recent sofiware, use the Upgrade Assistant.
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2. Once the connection between the device and the PC become available, “Repair” button will be activated. Click the
button to proceed.
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3. The End User Tool will discover the data on device and give the user the option to select what data is to be backed
up before starting the repair process. Click Backup button. This step is not mandatory.

Data Backup
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A The repair will erase everything on your device, 50 be sure to
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4. The backup process will begin.
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5. After backup is completed, the End User Tool will start downloading the software to move on to the repair process.
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6. The Software Repair Tool will complete both the repair and restore process.
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7. When restoring is complete, “Repair Complete” will be presented and the Close button will be activated. Select
Close to continue and close the Software Repair Tool.

If you have any questions or concerns during the installation process, please contact www.vzw.com/contactus .
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