verizonuvicless

How To Use Guide: Company and Personal Packages

Last updated: 12/21/2011
Overview

Company packages contain a combination of devices, plans, accessories and features that can
be saved once and reused for future shopping. You can use packages to suppress shopping
path(s) to present only predefined packages. The system supports a maximum of 20 company
packages and seven personal packages, making available to you a total of 27 possible packages.
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User Role Access
The following are the user roles that have full or limited access rights:

e Primary Contact and Admin roles have full access to company and personal package
creation and management. These roles can also purchase using personal and company
packages.

e Analyst and Buy roles can create personal packages and purchase using personal and
company packages. However, they will not be able to create, manage or modify company
packages.

How to Create a Company Package

A company package contains a device, a calling plan, features and accessories. You can create
as many as 20 company packages.

Note: Your Primary Contact will be notified nightly via email when company packages cannot be

used due to market issues, content customizations, and device or accessory availability. Personal
packages do not include this notification.

© Verizon Wireless 2011 1



verizonuvircless

1. Hover your mouse over the Orders tab and click on Packages.

Account Maintenance eIGEICE Billing Repd

Vi

_’ Packages

2. Click on the Company Packages link, if you are not already on the Company Packages
page. Then, click the Create Package button.

Company Packages | Personal Packages
pany Packages

Cofhpany packages contain a combination of devices, plans, accessories and features th
to tle package name to view package contents

Create Package ‘—

Order Last Edited Add A Li

BB cuve @ Edit JOYNER, CINDY - 11/29/2010

3. Enter your work ZIP code, and then click the Continue button.

Close (X

Choose location by Zip Code

Enter your work zip code:
I Remember my location

[Continue 1 A
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4. On the Select Device page, select the device you would like to include in the package.

a. Use the Feature Finder to sort by category, price, brand / OS, and features by
selecting criteria from the dropdown(s).

BlackBerry® SmartPhone Phone PushtoTalk Broadband Tablet 4G
Feature Finder Category v Price w  Brandios v Features v |
et AllPhones and... A Al Al

2year contract v | iti i may apply at checkout Select Device & Confinue
O S T

BlackBerry® Bold™ 9650 smartphone Retail Price: $439-:98
= Your Price: $149.99
¢ Global Ready Promotion Credit: -$50.00
 lobik Broadband Capable Final Price: $99.99
® V CAST Media Manager Desktop App
 Visual Voice Mail
® VZ Navigator o]
o PushtoTak R
 Skype Mobie
BlackBerry® Bold™ 9650 smartphone Retail Price: $499:98
Your Price: $149.99
® Giobal Ready
 lobik Broadband Capable
» V/ CAST Media Manager Desktop App o]
o Visual Voice Mai ——
® VZ Navigator
® Pushto Tak
® Skype Mobie

b. Click Search to view the results.

Devices Plans Features Accessories Checkout

Select Device

BlackBe ry® SmartPhone Phone Pushto Talk Broadband

Featgre Finder Category w  Price w  Brand/0S ¥  Features v
m Clear All All Phones and... All Al 4G Technology

15 Results

2 year contract + Additional discounts may apply at checkout
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c. Once you've made your selection, choose your desired quantity and click the
Add to Cart button.

Brand « Lowest Price »

BlackBeriy® Bold™ 9650 smartphone Retail Price: $498.23
Your Price: $149.99

Global Ready

Mobile Broadband Capabie

Backup Assistart Phus Desktop App = Addto Cart
Visual Voice Mail —

VZ Navigator

Pushto Talk

Skype Mobile

d. Click the Select a Device & Continue button to confirm.

2year contract Additional discouts may apply at chmm_’ Select Device & Continue
BlackBerty® Bold™ 9650 smartphone SoCalEneray Retall Price: $106.66

Your Price: $149.99
* Global Ready

* Mobie Broackand Capable

» Backup Assistant Plus Desktop App %l ~= Add to Cart
* Visual Voice Mail -

* VI Navigator
* Pushto Tak
» Skype Mobile

5. On the Select Plans page, select your plan category, text messaging and data packages
to continue. Note: If you've selected a plan category that includes text and data, then you
will not need to select them separately.

Select Plans

Select Line Level Options

Package Plan Category || Taxt Massaging Dhada
Facsapge 1

0, B kB Select Plan-
. Bokd™ MEN Bkl Flas -
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6. Review the choices offered for your device, and select your plan by using the Select
Plan dropdown menu.

Package Plan Category iText Messaging Bpata
Faciige 1
1K Bk Byl Salect Plan:
Bodd™ $650 3 — Sr—
SATBIDRR el Pan &
Vood

Hatiomm s Talk [Lnimited Assfime Uisutees|
Fiations o Tak & Test dUniimited Anjbme Ninsies)
T ool i PE I i & Tl

Habiome oy for Bupiness Tak & Tt

Hatiors e Flus Carada

7. On the Select a Plan page you can make your plan choices.

a. Select your desired Monthly Anytime Allowance.

Per Minute Rate
After Aliowance

e Retail Price: $99:99

5] 450 mintes Your Price: $93.99 (6% off) $0.25
900 wmines Retall Price: §+43-89

O] with untimited calling to and from Your Price: $112.79 (6% off) $0.25
10 Friends & Family numbers
1350 mintes Retail Price; §+29-99

0 with unlimited calling to and from Your Price: $122.19 (6% off) §0.25
10 Friends & Family numbers
2000 minutes Retall Price; §+43-93

O] with unlimited calling to and from Your Price: $140,99 (6% off) $0.25
10 Friends & Family mimbers
4000 mintes Retail Price: §+89:99

O] with untimitea calling to and from Your Price: $178.59 (6% off) $0.25
10 Friends & Family numbers
6000 mines Retail Price: §233-99

O] with unlimited calling to and from Your Price: $225.59 (6% off) §0.25

=

10 Friends & Family munmbers

b. Then, click the Select a Plan & Continue button.

O 6000 miures Yous Price: $194.39 (19% o
with unlimited calling to and from Al ; $0.25
Add up to 10 Friends and Family numbers (per
account)

Read Additional Plan Information

Important Calling Plan Information

Amtime plinutes, Mobile o Mobile, Night &\Weekend Minutes and Per-Minute Rate are for use from within the
Nationwlde Rate and Coverage Area. Data usage Is for use within the National Enhanced Semices Rate and
Coveragp Area

Select Plan & Confinue

Adctivation tees vary per plan category. By clicking Continue, | acknowledge that | have t=ad and understand the plan's Terms and Conditions above
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8. On the Select Features page, you can further customize your plan by selecting additional
features. Once you’ve made your selections, click Continue.

Select Features

Selectfeatures for each of your packages. Use Apply to Package to apply feature selections to all lines in the package. Once you have
finished choosing your features for all packages choose the Continue button.

Package 1
41X BlackBerry® Bold™
9650 smartphone

Included Features

The features on this page have either been pre-selected by your company or are part of your current
plan selection. These features can not be modified.

# Included Free Show Features

Equipment Protection (Enroll Within 30 Days)

You must select an Equipment Protection (Enroll Within 30 Days) option

Decline Insurance Your Price: $0.00
0]
(¢  Total Equipment Coverage Your Price: $6.99
¢  Wireless Phone Protection Your Price: $5.18
Extended Warranty Your Price: $1.99
()
Global Data
(¢  Global Data (Pav PerUse) Your Price: $0.00
clear
Voice Mail
Visual Voice Mail Your Price: $2.99
O
Premium Voice Mail Your Price: $1.99
O
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9. On the Select Accessories page, if you wish to add accessories, enter the desired
guantity into the Qty field. Click Continue to review your order.

Displaying 5 of 91 accessories View All

Batteries

Battery Only Charger
e Charge a spare battery and keep
talking with this ba..[More]

Motorola P793 - Universal Portable

Power Pack
Power up while you're on the go.
[More]

Standard Battery

Have an extra battery ready if your
n chargerisn't handy orif ...[More]

Retail Price: 5+3-99

Your Price: $14.99 (25% off)

ay [0 Jao9)

Retail Price: $3%-9%

Your Price: $29.99 (25% off)

ay [0 [ae

Retail Price: 535-99

Your Price: $29.99 (25% off)

ay [0 Jao9)

10. On the View Your Company Package page, review your selections and make any
necessary revisions. Enter a name for the new package in the Package Name field.

(Package names must be unique and may contain letters, numbers, spaces, hyphens
and periods, with a maximum length of 20 characters.) Then, click the Save Package

button.

Edit your Order

Nl Verzan YAretea s mE 3 ave Tus conbguraiian 336 fidcre uae ATIeN UANG I package i e NAe, Tie DAchage wel be SUBHTE I3 th M SNE Condinng . (ARcoums s

promosens in effact sheon the package 13 selocted

View Your Company Package

1 SRsSerd® DA™ 650 smanehaog §999
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Your new package will now appear on the Company Packages page.
Company Packages | Persona Packaces
Company Packages

Lasd Ldiwd AGD A Lire e o Loangany Vi 2 Quty PN Dedene

[ Reeet | Upae |
How to Assign Access

From the Company Packages page (see the screenshot below), you can control user access for
each company package.

e Add A Line: Select to add the company package as an option when users are adding a
line to their service, whether purchasing a new device or activating service with an
existing device.

e Upgrade: Select to add the company package as an option when users are upgrading
their service.

e Company User: Select to make the company package available to users who have a user
name and password to access the online portal.

e Shop Only Path: Select to make the company package available through your company’s
authenticated landing page.

Qrane Lazi Eded Sidl AL Uparam Company Slser Shep Qo Path Deicte

JOYNER. CIMDY

How to Make Company Packages the Default
You can choose to make company packages the default shopping path for your company users.

This means the company users will be able to purchase only using the default packages.
Standard shopping and personal packages will be disabled.
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verizonuvicless

1. Hover your mouse over the Orders tab and click on Packages.

Account Maintenance eIGEICE Billing Repd

_’ Packages

2. Check the box next to “Select to make company packages the default shopping path. ...”
Then, click the Update button.

Company Packages | Parzonal Packages
Company Packages

COMpany Pakages Conlam & ComMDnaion of ONACES, Plans SCORES0NeS and feaiulcs thal Can D Saved 0OCR 303 EN Mesed Nor LG Shopping. SHect e QUESSON Man fad
10 e DICKDIE NAME 0 Wew TITRIGE Comberts
Croate Package
pos Lol Skl Sdd AL Lot aos Lormodne Ve oo Orey faih Ot
":‘ Em YOYMER CHDY 120N 172 - ) i,' I
w Efl  37Z710AD - 112229% = 1 7 O r
1< Q2a0 SnataFlan O Edl  JOYNER CHDY - 12072010 El a = O
Kenpamy casages myemum
] Sefecttn make company paTEages the defaul shapping pal. Stansyd ¥ te dsabied whie s |= checked
o s <

Note: Standard shopping and personal packages will be disabled, leaving only company
packages available as a purchase option.

=
Packages Close X
Select from the following available packages:
Company Packages
seectone _v| K
" %

How to Create a Personal Package

You can create up to 7 personal packages by either creating your own combination of a device, a
calling plan, features and accessories or selecting from existing company packages. Personal
packages are available only to the user who created them. Some companies may choose to
disable personal packages. If you wish to create a personal package but are unable to, contact
your company’s Wireless Program Manager.

© Verizon Wireless 2011 9
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Note: With company packages, the Primary Contact will be notified nightly via email when the
packages cannot be used due to market issues, content customizations, and device or accessory
availability. Personal packages do not include this notification.

Create Your Own

1. Hover your mouse over the Orders tab and select Add a Line or Upgrade Device.

Account Maintenance eGEICE Billing Repd

—_

2. Enter your work ZIP code, select Purchase a new device, and click the Continue
button.

Add a Line

1. Choose location by Zip Code

Enter your work nip code:

L ]

v] Remember my location

2. Select Device Needs

() Purchase a new devce

Vice with an existing device

Continue B —
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3. Onthe Select Device page, choose the device you would like to include in the package.

a. Use the Feature Finder to sort by category, price, brand / OS, and features by
selecting criteria from the dropdown(s).

BlackBerry®  SmartPhone Phone PushtoTalk Broadband Tablet 4G
Feature Finder Category v Price w  BrandiOS ¥ Features - |
(e All Phones and. Al Al Al
2 year contract v Additional discounts may apply at checkout Select Device & Continue
N S T T
BlackBerry® Bold™ 9650 smartphone Retail Price: $499-99
— - Your Price: $149.99
© Global Ready Promotion Credit: -$50.00

® Mobile Broadband Capable
 V CAST ledia Manager Deskiop App
o Visual Voice Mail

Final Price: $99.99

e VZ Navigator POl = Add to cart
o PushtoTak —

o Skype Mobie

BlackBerry® Bold™ 9650 smartphone Retail Price: $499-99

Your Price: $149.99
® Global Ready

o Hobie Broadband Capable

© V CAST Media Manager Desktop App )
o Visual Voice Mai -

o VZ Navigator

e Push to Tak

® Skype Mobie

b. Click Search to view the results.

Devices Plans Features Accessories Checkout

Select Device

BlackBe rry® SmartPhone Phone PushtoTalk Broadband Tablet 4G

Featyge Finder Category W Price ¥ Brand/0S w  Features v

M Clear All All Phones and... All Al 46 Technology

15 Results
| 2year contract v

Additional discounts may apply at checkout

c. Once you've made your selection, enter your desired quantity and click the Add

to Cart button.

BlackBerty® Bold™ 9650 smartphone SoCalEnerqy  Retail Price: $188.982
Your Price: $149.99

Global Ready

Mobile Broadband Capable

Backup Assistant Plus Deskiop App
Visual Voice Mail

VZ Navigator

Pushto Talk

Skype Mobie

4. Follow prompts to select your package’s plan, features and accessories.

© Verizon Wireless 2011
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5. On the Edit your Order page, review your selections and make any necessary revisions.
Then click Continue to Checkout.

Edit your Order

Add A Line - Need a Device

1 BlackBerm® £ 1 vapatlnqo_

Bolg™ 9330 Retalls] it Edit

smamare SlaeFian 900  Update I Remove |
5000 mes e

Eai ange
Mobile Me
Edit

Add Package

Mairfurn. 98 lines
Packfze Masimum 10

Continue to Chockou >>

6. On the Checkout screen, click Save this package for me to save as a personal
package.

Note: If the link is not appearing for you, then you may have already reached the seven
personal packages limit.

Devices v Plans v* Features + Accessories v Checkout

Your Cart

Please confirm your order and continue o checkout.

Mormal delivery ime 2 to 5 business days

N L T

Package Selection 1

Save this package for me “_

Device

BlackBerry® Bold™ 9650 smariphone 1 $149.99
SoCalEnergy

7. Enter a name for the new package in the Package Name field. (Package names must be
unigue and may contain letters, numbers, spaces, hyphens and periods, with a maximum
length of 20 characters.) Then, click the Save Package button.

Save Package Close ‘X

ges are subject to i ilability, terms and i
discounts, and/or promotions in effect when the package is selected.

Save Package 1 as a Personal Package

Cancel = Save Package 4—
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Your new personal package will now appear on the Personal Packages page.

Company Packages | Personal Packages
Personal Packages

hoose $0m 0NG Of yOur 53ved PRckages TReSS PACKEQRS CONtain 3 COMBINAANN of J0kcss, Plans, 3CCOssonas and feanies
Qudn Reuyme Desmte

Cutes 9330 Parsons O

packages maernym

Py
Create From an Existing Company Package

1. To designate an existing company package as one of your personal packages, hover
your mouse over the Orders tab and click on Packages.

Account Maintenance eILEICE Billing Repq

"_" Packages

2. Onthe Company Packages page, click on the link associated with the package that you

would like to designate as a personal package.

Company Packages

Company packages contain a combination of devices, plans, accessories and features thz
to the package name to view package contents.

Create Package

Order Last Edited

BB Cuve 3 Edit JOYNER, CINDY - 11/29/2010
BB Tour @ Edit 572715AD - 11/22/2010

HTC Ozone SharePlan (¥ Edit JOYNER, CINDY - 12/07/2010

20 company packages maximum.

[] Selectto make company packages the default shopping path. Standard shopping anc

I

© Verizon Wireless 2011
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Select a Transaction Type, enter your work ZIP code, then click the Continue button.

Cloge X

Select Transaction Type

@ add ALine

O Upgrade Device

Choose location by Zip Code

Enter your work zip code:

; v\'e'nemse.’ my location

Contrue

Review your selection. Then click on the Save this package for me link.

Note: If the link is not appearing for you, then you may have already reached the seven

personal packages limit.

Your Cart

Please confirm your order and continue to checkout.

Normal delivery time 2 1o 5 business days

N 7 T

Package Selection 1 Remove from cadt

COMPany's users

BlackBerry® Curve™ 3G 9330 smartphone in 1 $29.90
Fuchsia

Update Phone

Accessories
L 1[ date Accessories
Plan
BlackBerry® Nationwide Email for Business 450 1 $7519
Update Plan

© Verizon Wireless 2011
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5. Enter a name for the new package in the Package Name field. (Package hames must be
unique and may contain letters, numbers, spaces, hyphens and periods, with a maximum
length of 20 characters.). Then, click the Save Package button.

Save Package Close (X

ges are subject to i terms and
discounts, and/or promotions in effect when the package is selected.

Save Package 1 as a Personal Package

Cancel | Save Package 4—

Your new personal package will now appear on the Personal Packages page.

Company Packages | Personal Packages
Personal Packages

Choose ¥0mm 0ne of your 53ved Packages TRese PACKEgas cOntain 3 ComRINAINN of dedcss, plar

Qiget Resame

Cures 9330 Parsons

81 packages maernum

How to Order Using a Package

5 ACLOEEONGS and feaNns

0

1. Hover your mouse over the Orders and select Add a Line, Keep Your Existing

Number or Upgrade Device.

Account Maintenance eIGEIEE Billing Reports

Overview

Quick Tasks v Settings
# Add a Line

Keep Your Existing Humber

l

Orders

l

Upgrade Device

Place orders
Device Only

m Wireless ser
Add a Line

Upgrade Dey

Purchase Accessoties
1 History
View Order
Jlications

Packages

© Verizon Wireless 2011
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2. Enter your work ZIP code, select Purchase a new device, and click the Continue
button.

Add a Line

1. Choose location by Zip Code
Epfer your work K

|I |

[¥] Remeember my location

2. Select Device Needs

@ Purchisse 2 new dence

© Actvate senice with an eesting dewcs

o P —

3. On the Select Device page, click on the Packages tab.

Plans Festures Accessories Checkout

Select Device

BlackBerry®

SmartPhone Phone Broadband Tablet 4G

Fedture Finder Category v  Price

v BrandiOS v Features ' 2
B Clearan o) o A &
To order using a package, click Select Package.
Packages  BlackBerry® SmartPhone Phone Broadband Tablet 4G
Feature Finder Category v  Price v Brandi0S v Features .
Search Clear All " A A

Al

Additional discounts may apply at checkout

Package Details

Package Type

Yiew

Company Select Package
Yiew Company Select Package
View Personal

Select Package
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5. Review your order, and click Continue to Checkout to complete your transaction.

Add A Line - Need a Device
FEDEX 2-DAY BY TPM- NO B

1 I by $24499 Nath Plys §$75.18

] a Details| Edit  Eant CHARGE (STANDARD SHIPPING]

= a-— SRS ¢
Pay PesrMessage $0.00 ~ha

Edit Chanae
BlockVCAST Apps  $0.00

SiM Cond

46 SiM Carg FREE Edi

Add Package

Maxirgum: 99 lines
Packfze Masmum: 10

Continue 1o Checkolt >>
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